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YuebHo-MeTOAMYeckoe nocobume

r. Masnopap, 2008 r.

Mupenbckun C.J1.

My6nunyHbIe BbICTYNNIEHUS U MEeTOAbl BO3AENCTBUS Ha ayaul Topuio. Yueb.-meToa.
nocobwue. — Nasnogap, MNaesnonap-cknii permoHanbHbI LEHTP NepenoaroToBKY 1
MOBbIWEHNA KBann-gomkauum rocygapcTBeHHbIX cnyxaiuymx, 2008 r.

[aHHoe nocobue copepXmnT NpakTUYeckme pekoMeHaaLmm no Hayke n NCKyccTBy nyGnnyHbIx
BbICTYNNEHWNI: Kak HEMOCPEACTBEHHO nepen cnywaTensmu, Tak U onocpenoBaHo - Yepes
cpeancTtea maccoBoi nHcpopmaumm (CMW). NMoapobHo paccMaTpmBarTCs NCUXONOTMYECKUe
MeTObl BO3LENCTBMSA Ha CnylwaTtenei (3putenei, yntatenei), a Takxe 3awmTbl 0T N0A06HOro
BO34ENCTBNS, BKOYAS 3alNTY OT MAHUMYNMPOBaHNS co3HaHmneM. lMocobure conepxumt
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MHO>XEeCTBO MpuMe-pPOB MACCOBbIX PEKTAMHbIX, MHJDOPMAaLIMOHHbIX U NponaraHancT-CKnx
KaMnaHumn.

PekoMeHayeTca npenofasaTtensam, opraHmsaTopam v cnylaTensm KypcoB nepenoaroToBku 1
NOBbIWEHNSA KBanugukaunm rocygapCTBeHHbIX CnyXallmx, npenogasartenisM u cCTygeHTam
By30B. MoXeT 6biTb NMONE3HO OENOBbLIM NOASM, MONNTUYECKUM M OOLWECTBEHHBIM AEATENAM,
paboTHMKAM CpeacTB MAcCOBOMN MHpopMaLMK, a TakXXe BCEM, KTO MHTepecyeTcs
NnpakTUYeCcKom NCUXONOornen.

© C.J1. Munpenbckuia, 2008

BBepeHue

CosellaHne, NnpeseHTauns HOBOro NpoayKTa Unm ycnyru, KoHpe-peH-ums, noBeaeHne oo
NOOYUHEHHbBIX HOBOW MHGDOpPMaLMK, OoKNan Unm oT4eT — 4To o6 beauHsieT 3Tn cobblTus?
KoHeyHo, Heo6x0AMMOCTb BbICTYNe-HUS Ne-ped ayamtopuein. CTpax n HeyBepPeHHOCTb nepes
Ny6NMYHBIM BbICTYNNE-HMEM 3HAKOMbI, Noxanyi, BceM. OHu elle Bonee ycunmeatoTcs, €Cnm
NPeaCcTOUT BbICTYNNEHME B cpeacTeax maccoson nHcpopmauumn (CMU). OaHOBPEMEHHO, MbI
MOXX€eM HabnooaTth, 4TO U peakunsi Ha BbICTYMNeHns YacTo OblBaeT COBCEM He TakoW, kak
oxwuaan opatop. 9T0 OTHOCUTCSA U K HEMNOCPEACTBEHHbBIM BbICTYMNEHUSAM — IMLOM K ULy C
NOAbMW, N K BBICTYMNEHNAM B rasete, paguno, no TENEeBUAEHUIO N HA MHTEPAKTUBHOM
NHTepHeT-kKoHpepeHumn.
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AKTyanbHOCTb TEMbI AaH-HOro n3aaHms obycnoBfeHa TeM, YTO Kax oMy Yenoseky, byob To
PYKOBOAM-TENb UMW NOAYMHEHHbIV, NPUXOANTCS BbicTynaTb nepen nybnukoin. Oby-yeHne
HaBblkaM OPaTOPCKOro NCKYCcCTBa MNO3BONSIET HE TOMBbKO BbICTY-NaTb C 0PULMNASNTbHBIMM
peyamun. Ha camom pene, naxe ecnu Bam HMKO-raa He npuaeTcs BbICTynatb nepes
onpene-neHHonm ayantopmein, Bol BCe paBHO Hangete AOCTOMHOE NPUMEHE-HUE MOYYEHHbIM
HaBblkaM. Ha-npumep, obyyeHrne opaTopCcKOMy UC-KYCCTBY — 3TO CaMblil Nerkuin nyTb K
yBepeHHocTU B cebe. Kak ToMbKO Bbl MOMMETE, 4TO CMOXETE BCTaTb M TONKOBO BbICTYNaTh
ne-pen rpynnoi nioaein, nornyHo byaeT Npeanono-XnuTb, YTO U C OTAENb-HbIMX NOAbMU Bbl
MOXXeTe roBopuTb 6onee yBe-peHHo 1 ybean-tenoHo. Bawa cnocobHocTb nanaratb cBou
MbIC/W, NepeaasaTtb NHPOPMALMIO MK OTAABATh PACMNoOPsIXXe-HUS MPOCTHIM Y MOHSATHBIM
A3bIKOM 324aCTYyl0 MOXET MUCMNONb30BaTbCS BbIWECTOSAWMM PYKOBOACTBOM MPKY OLIEHKE Ballel
KOMMNe-TeHTHOCTW. BbICTpoTa MbIWNEHUS 1 HAXOAYMBOCTb B NOAOOPE CNOB — 3TO HAaBbIKMU,
nprnobpeTae-Mble B NPOLIECCE BbICTYMNNEHMS, HO OHM HN B KOEM CNy4ae He OrpaHn4ym-BatoTCs
ogomumanbHbIMM COBpaHMAMM U MOTYT UCMONb30BaTbCS HAMU MOBCEOHEBHO.

JaHHoe nocobue cocTaBNeHO B NOMOLLb Kak Ha4YMHaoWeMy, Tak 1 onbiTHOMY opaTtopy. OHO
COAEPXMT aHanm3 NcUXonornyeckmx acnekToB NMoaro-ToBkM 1 NpoBeaeHns ny6amyHbIx
BbICTYMNEHWUIA, MACCOBbIX MHADOPMALIMOHHBIX, NPONaraHANCTCKMX U PeKNaMHbIX KamnaHuia, a
TakXxe psif NPakTUYECKNX PEKO-MEH-AaLMi, NPOBEPEHHBIX OMbITOM 1 CNOCOBCTBYOWMX YCrexy
B MyONMYHBIX BBICTYMNEHUSX, ANCKYCCUSIX, UHBbIX chopMax paboTbl ¢ ayamTtopueir. Ocoboe
BHMMaHVe yaensietcs cnocobam v npvemam Bo3neiCTBMS Ha ayaAnTOpPUto (0T a/1IEMEHTAPHBbIX
[0 N3OLWPEHHbIX), @ TaKXXe Mepam 3almTbl 0T NoL0OHOro BO3AENCTBUSI.

YacTb 1. My6nnyHbIe BLICTYNNEHUS U NOATOTOBKA K HUM.

MpakTnyeckme pekoMeHpaLuu.

CTpeMVITECb K OOCTUXEeHUIo uenun
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Mpex e BCero, BaM HYy>XXHO YETKO cqghopMynupoBaTtb ans cebsi KOHKPETHYIO LieJlb Balero
ceronHsILHero

BbICTYI/1IeHUS

. He 06-wyto 1 pacnnbiByatyto, BpoAe «NpovHIOPMMPOBATL HACENEHUE O NPUHS-ThIX Mepax 1
nepcrnekTmBax Ha byayuee», a abCoONOTHO 0OHO-3HAYHYIO M 06513aTENbHO — peasbHo
LOCTUXMMYIO.

B Hanbonee 06-wem Buae no-a06HyH0

Leslb MOXHO c¢hopMyrinpoBarb Tak:

- JlOHECTH 0,0 CBeAeHUsI LEeNEBo ayanTopumn psg npocTbiX U MOHSATHbIX PSA0BOMY
obbiBaTento Te3un
COB

(B 3aBMCUMO-CTV OT ayAMTOPUM NepeyeHb

N NPUOPUTETHOCTb 3TUX TE3U-COB MOXET MEHSITLCS);

* BbI3BaTb Yy cnywarenen JIM4Hoe aMOLMOHa/TbHOEe OTHOLLE] HUe K KaXOOMYy U3 3TUX
TE3UCOB (eC/M UHPOPMa-LIMS HE Bbl-3Bana YyCTONYMBBLIX SMOLMIA, TO OHa nponana 6ec-cnenHo
— B Ca-MOM NydleM cny4yae oHa byaeT NpocTo Mexa-HMYeCcKn 3ayyeHa);

- nobyaunTb cnywaTtenei K TeM Win UHbIM 0eUCTBUSIM, Ha-NPaBNEHHbIM HA peann3aumnto
OaHHbIX Te31coB win nogdl rorol BUT
b nx K
MPUHSATUIO 00 bEKTUBHbBIX N3MEHEeHNN

OKpYy-Xalouero Mmpa, Kotopble Npon3onayT Npu peann3aunm gaHHbIX TE3NCOB.

KoHkpeTHas uenb BLICTYNNEHUS LONXHA YYNTbIBATb UHTEPECHI, NO-TPEOHOCTN 1 YPOBEHL
KOMMETEHTHOCTUN ayaMTOpuK, Balm BO3-MOXHO-CTUW, T€ PECYPChl, KOTOPbIMMX Bbl pacrnonaraeTe
(BpeMs 1 Me-CTO BCTPEYM, Hannyimne unm oTCyTCTBME BCMIOMOraTebHbIX TEXHNYE-CKUX CPEeACTB,
WN-NIOCTPATMBHOMO UM Pas3faTto4yHOro Mmatepuana v T.4.) U ele LUenblii psn BHYTPEHHUX U
BHELWHUX haKTOPOB.

Bcerpa HauMHamnTe BbICTYM/IEHWE C CU/IbHbIM U HACTOMYMBBLIM CTpEMel HUEM AOCTUYb
uenu. BoicTynneHue 6yneT ycnewHblM 1 HAOeT CBOM OT-3bIB B ayAMTOPUM TONIbKO, ECNN €ro
uenb byneT NoOHSATA M NpuHATa cny-watenamu. Ecnm xe Bbl NPOCTO «0TObIBAETE NMOBUHHOCTb»
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1 Bbl-CTynaeTe TOMbKO NOTOMY, YTO «TaK HamOo», TO CAywaTenm 3To 6bICTPO NOAMYT ”
OC-TaHyTCS B NIyHLWEM CNny4yae paBHOOYLWHbLIMM.

NMonrotoBKa Ny6/IMUYHbIX BbICTYN/IEHUA NO TEXHOIOMUMN
«nol MUK» (“message house” —aHrn .)

Ha3zBaHune 370l TEXHONOrMM NOArOTOBKM NyONMYHbIX BbICTYNNE-HWIA ("OOMUK") NpoMcXoanT OT
€e pacnpocTpaHeHHOro rpadpnyeckoro npencTaBneHuns.

Cxema conepxuTt Tpu 6a3oBbix 6noka: "ocHoBaHus", "apry-meHTbl" 1 "nocnaHme”, Kotopble
HanoOMWHAKOT 3/1IeMeHThl "aoMa": nogsan, atax u Kpbiuy.

B HacToslWwee BpeMsi TEXHONOrns NOAroToBKM K Ny6nMYHOMY Bbl-CTyrnNeHuMto "message house"
NPUMEHAETCS B Ka4eCTBE NOTOYHOM TEXHONOMMN B BEOYLUX aMePUKaHCKNX N eBPONencKkmx
TPEHWUHTO-BbIX LLEHTPaXx.

TexHONorms NOCTPOeHa Ha XeCTKOM CTPYKTYPUPOBaHNM UHAPOP-MaUMm Npv NoaroToBke K
ny6MYHOMY BbICTYMIEHMIO: BCS MHGpOPMaLMS, Heobxoanmas Ans BbICTYMNEHUS YKaablBaeTCs
Ha 0AWH nucT Bymarun, oHa ocobbiM 06pa30oM pacrnonoXxeHa, 4To obner-4aet OOCTyn K Heil npu
3abbiBaHUN TekcTa. TEXHONOrNs TakXXe npeanonaraet anropuTMUYHbIE MPMEMbI NMPY OTBETax
Ha BOMPOCHI, B TOM YUCNEe — HA KaBep3Hble 1 HENULIENPUSITHbIE.

Mcnonb3oBaHue TexXHONorMm noaroToBku Ny6NnYHBIX BICTYMNNE-HU «message house»
onpaBhaHo B CNy4ae 0THOCUTENbHO KOPOTKUX (5-15 MUHYT), MHPOPMATMBHbBIX BLICTYMNEHMSIX:
nepen Npeccol ¢ CoobLWeHeM 0 HOBOCTSIX BU3Heca, MPUHSITLIX NMONMUTUYE-CKMX PELIEHNSIX,
OpraHM3auUMOHHbIX U3MEHEHUSIX, KOPOTKUX Npe-3eHTauusix NpoaykTa, Toeapa unm ycnyru,
COOBLIEHNAX O KaapOoBbiX Ha3HaYeHusax 1 T.n. Takxe, B ntobom nybn1MYHOM OeicTBUM, OOHOM
N3 Leneit KOTOpPOoro sSIBNSeTCs MHOPMMPOBaHME ayaMTopun 0 Ka-KoM-nnbo gpakte. (HarnomHu
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M, 4TO MHGDOPMUPOBAHME HE BCeraa siB-159eT1Csi OCHOBHOM LIE/1bHO BbICTYIIEHUS, N HAKOr4a He
MOXXET ObITb €4NHCTBEHHOM LIE/bIO).

OpnHako, ons peweHns camoro pacnpocTpa-HeHHOro AvanasoHa 3agay B paMkax genoBoro
obweHns (B T.4. 1 C NCMONb30BaHMEM CPELACTB MAacCcoBO MHApOpMaLMM) NOAroTOBKA Mo
anroputMmy «message house» Hanbonee npuemnema.

NHTepeceH TOT ¢oakT, 4TO MOMMMO rpacPnuyeckoro NpeacTaBne-Hus, Ha3BaHne TEXHONOrnm
nMeeT 1 apyrue KopHu. [leno B ToM, 4TO aHrnminckoe «house» nMeeTt MHOro (N0 AaHHbIM
pasHblX cnosaper oT 7 00 16) NnepeBoAOB Ha PYCCKUA A3blK, 1 HEKOTOPbIE U3 HUX HOCAT
cnenylo-wue 3HaveHms: house - Teatp; nybnvka, 3putenu; appreciative house - oT3biBuMBas
nybnuka, ayautopus; to bring down the (whole) house - Bbi3aBaTb rpom annoancMmeHTos; full
house — aHwnar; npen-craBneHue; ceaHc; the first house starts at five o'clock - nepsbiii ce-aHc
Ha4yMHaeTCcs B NATb YacoB. T.0. aHrNMckoe «message house» BO3MOXHO TPakToBaTb U Kak
«[J0M COOBLWEHNs» 1 Kak «coobleHune nybnuke» Nnu: «nybnnyHoe cooblieHunes.

Tle OCHOBHbIX 3/IeMeHTa NPUCYyTCTBYIOT B noboi BEpCun «00-MnuKa»: 3TO NnocnaHue,
ApPryMmeHTbl 1 OCHOBAHUA. OcTaHoBMMCS HA KaX.a0M U3 HUX noupo6Hee.

1. MNocnaHue (Message).

CneumnanucTbl Mo KOMMYHVKaLUMAM Ha3blBAKOT «MOCAHWEM» MABHYIO MbIC/b
MHCPOPMALMOHHOMO CUrHana, KoTopbli MPOXOAUT NyTb OT FOBOPSILLEro K crnywatowemy. FoBops
MPOCTBIM S13bIKOM, MO-CMlaHMe - 3TO Ta KOPOTKasi coepXaTe/bHas 4acTb, KOTopas ocTa-eTcs
B Hawwmx cobecenHUKax nocne Toro, kak NpoLecc obweHns 3a-KoHYeH. 30ecb 04eHb BaXHO
CNOBO «CoAepXaTtenbHas YacTb»: HYacTo (MpakTUYeckn BCeraa) CUTyaTuBHbIE SMOLUN 1
BMeYaTNeHns, CUM-NaTumn Nan HeNPUs3Hb, KOTOPbIE UCMbITbIBAET ayAMTOPUS MO OTHO-WEHUIO K
BbICTynatLemy, ropasno 6onee cunbHbl, 4eM COBCTBEHHO MHGDOPMALIMS, KOTOPYIO OH XOTEN
noHecTu. Ewe pas oTMeTMM, 4TO He Bceraa Lenbto Ny6nMYyHOro BbICTYNNEHUS SBNSeTCs
MHpopMMpo-BaHue. bonee Toro, 6e3 «3MOLMOHANIbHOrO CONMPOBOXAEHNS» AaXe 3Ta Lefb He
6ynet pocturHyTta. Ho ata Tema gpyroro 60nblworo pas-rosopa, cenyac Mbl FroBOPUM 0
MHPOPMALMOHHO-TEXHONOMMYECKOM YacTh Ny6AMYHOrO BbICTYMNIEHNS.

OTnMYMTENBHOM 0COBEHHOCTBIO MOCNAHNSA SBNSIETCS €ro KPaT-KOCTb U NMOHUMAHNE C TOYKM
3peHus aputens/cnywartens. BotT 04MH 3 NpuMeEpOoB: B COBETCKME BPEMEHA, BLICTYNas B

cenbckoM knybe B pamkax nukbesa o MMYHOMN rurneHe, NPogeccop CTOMNYHOrO NHCTU-TYTa
BbICTyNan B Te4eHUe NnonyTopa 4acos. Ha cnenyownii AeHb 0aHA U3 XUTENbHUL, AEPEBHMN,
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KoTopasi He bblna HakaHyHe Ha nek-Lun, cnpocuna y CBOei cocenku: Hy 4To Tam bbino?
Cocepnka oTtBe-Tuna: «l13 ropoga npodpeccop npuesxan. CuMnaTnyHbI Takon, yM-Hblin. B
ranctyke». «A 0 4eM roeopun-tTo?» «Ckasan, 4To Cbipyto BO4Y NUTb BpeOHO». JlekTop
roBopw nontopa 4aca. Bce conepxaHue ero BbICTYNNeHNs AN 9TON XEeHLWMHbl CBEPHYIOCb B
OLHY KOPOTKYO (ppasy: Cbipyto BOLY NUTb BPEeLHO. DTO 1 €CTb nocnaHue. To, 4To
3a-NMOMHUTCS HaWWM CnywaTtensm n 3putensam. To, 4To oHn ByayT cno-CobHbI CBOMMYK CnoBaMu
nepenartb Opyrum nogam. A 10, 4TO OH MO-NI040M, YMHbIA, CUMNATUYHBIA — 3TO BnevaTtneHune.
B aTom npvmMepe HEBO3MOXHO ONpenenunTb, yaaqyHoe 1o 6bino nybnnyHoe BbICTynne-Hue nnm
HeT (C TOYKM 3peHns BbicTynatowero). Ecnm oH xoTen ooHe-cTv 0o ayaMTopumn HeobxoanuMocTb
BHMMATENbHO OTHOCUTLCS K TOMY, KaKyto BOAY OHU MbiOT, TO BLICTYNNEHUE OblN0 yAaYHbIM.
Ecnu y Hero 6bina nHas 3agada, T0 NPOgIeccop C Hel He CnpaBuscs.

BoT opyroit npumep, CBsSi3aHHbI HA 3TOT pas ¢ u3bnpaTtenbHoi kamnaHuein. OanH n3
KaHAMOATOB Ha MOCT AenyTarta napnameHTa 06partuics K NCUXONoraM-KOHCY ibTaHTaM nocne
TOro, Kak, BbICTYMMB HECKONbKO pa3 nepen n3bupartensiMm, OH nony4mn COBEPLIEHHO
He-0XunaaHHyo obpaTHyto cBs3b. OH roBOpu, Kak eMy Kasanocb, O CO-LmanbHON NOANTUKE
perunoHa, o6 obnactHom 6oaxeTe, a n3bnpa-Tenm ycnolwanu 1 3anoMHUAN U3 ero
BbICTYMNNEHUIA TONBbKO TO, YTO «OH OYEHb YCMEWHO PYKOBOAMA KPYMHbIM OU3HECOM». DTO
0Kasanocb TEM «KPKOYKOM», KOTOPbIV 3auenunn cnywaTtenen, TeM pasgpaxuTe-nem, K
KOTOPOMY OHW HE CMOI I OCTaTbCs PaBHOAYLWHbBIMA. OTO U CTAN0 peanbHbIM NOCNAHNEM, a
BOBCE He TO, YTO XOTen ckasaTb aB-Top.

My6nmnyHoe BbICTynneHme HeobxoanuMo NpoekTnpoBaTb. [0To-BUTh. VI onpeaeneHune ero
uenen, NOUCK N OOPMyNNpoOBaHME Nocna-HUS — BaXHENWNA war Ha aToM nyTu. NoHnmaHue
TOro, YTO CMbIC/ HAWWX BbICTYMNNIEHUI BCEraa NoABepraeTCs NCKaX eHUSAM, Crbl-LUNTCS U
3anoMrHaeTcs NoabMU NO-Pa3HOMy, 3acTaBnseT yaensaTb 0coboe BHUMaHne npoueccy
obweHuns. Mpuyem, B Ntoboi ero oopMe: BbICTYNNEHNIO HA KOHADEPEHLUN, N0 TENEBUOEHWIO
NN PasroBopy «C rnasy Ha rnas».

MocnaHne MOXeT CyLecTBOBATh, AaXe KOraa Mbl He 3aAyMblBa-eMCSt Had 3TUM. To, Kak
MOVMYT HalW MbICAIY U COOPMY-TMPYIOT CywaTenu, ctaHeT nocnaHvem. HyxHo obpatnTb Ha
3TO BHMMaHWe, CHOPMYIMPOBaTh €ro U nocTapaTbes LOHeCTU. To ecTb - ynpaBnsaTe UM. B
MPOTMBHOM Clly4ae oHO ByLeT ynpaBnaTb Hamu.

Yauwe Bcero, B 0LHOM KOPOTKOM (10 15 MWH.) BbICTYNEHUN yOa-eTCsl AOHECTU TONbKO OAHO
nocnaHve. [1ea — o4eHb TPYLHO. TP — MOYTU HEBO3MOXHO. MINno3us Toro, 4To 370
NoNy4nnochb, Npona-gaeT, koraa no NpowecTBUM HEKOTOPOro (Aaxe HeboNbLWOoro) Bpe-MeHu
Mbl MOVHTEPECYEMCS y ClywaTens, 0 YeM Xe roBopun BbicTy-natowmii. Kakme B ero peun 6binu
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rnaBHble MbIC/K. YacTo HA30BETCS TONbKO OfHA MbICNb, U 3a4a4a opatopa caenatb Tak,
4TO6bl OHA Oblla UMEHHO TO, KOTOPYIO OH 3aayMarn.

Bonee noapobHO 0 heHOMeHe nocnaHus («message») MOXHO y3-HaTb M3 TPYAOB
crneumnanucToB No KOMMYHMKaUMaM, Takux, kak Mepbept Mapwann MakntoeH. B cBoeM Tpyne
«Understanding Media» oH Bnepsble BblAENWU U ONpeaennn NoHATUE «nocnaHusa», ykasas npu
3TOM, 4TO «media is the message». Obpa3HO NEePEBECTN HA PYCCKUI S3bIK MOXHO Kak
«MOCNaHHNK — N eCTb NocnaHne».

2. ApryMmeHTbl.

ApryMmeHTbl, OH/ Xe 00BOAbl — 3TO TO, HA YEM «OepXuUTcs» nocna-Hue. OHM oTBEYatoT Ha
BONPOC «no4yemy». [loyemy Bawe no-cnaHme BepHo? Moyemy Bbl cHMTaeTe 3TO BaXHbIM?
lNoyeMy Bbl aTO yTBEpXAaeTe?

Ecnu npopgonxaTtb UCNONb30BaTb MPUMEP C BbICTYMNNEHNEM O TU-TUEHE B CENbCKOM Kybe, TO
aprymMeHTbl B HaWeM KOPOTKOM Ny6-NMYHOM BbICTYMNEHWUN AOMXKHbLI OTBEYAThb HA BONPOC
«MOYeMy BPeLHO MUTb Cbipyto BOAy?» ApryMeHTaMun B 3TOM Criy4ae MoryT OblTb Takume:
«[ToTOMy, 4TO 37O ONacHo. Mukpobebl, 3HaeTe nn, He opemnioT». Mnu: «[loTomy, 4To NO
NaHHbIM CTATUCTUKW...» U Oanblie cnegyet conua-Has unmdgopa, nokasbiarolas onacHoCTb.
«[1loTOMy, 4TO Yal BKycHee 1 nonesHern». «Boaa B Bawem panoHe CuWKOM XecTkas».
«[1loToMy, 4TO B ropoge Bce Bony kunatat!» U tak nanee.

Ecnu Mbl BICTYnaem ¢ MHgopMaumein 0 HOBOM Ha3HaYeHUM Ha OTBETCTBEHHbI MOCT:
«[ToTomy, 4yto rocnoamH Cupopos paboTaet B aToi oTpacnu 6onee 15 net». Minu: «OH
MOJIOAOW M BHEPrUYHbIA, a Bal AenapTaMeHT UCMbITbiBAET Ae(UUUT B HOBbIX MOESX U
noasx». «Cnaopos ABNSETCA O4HUM U3 NTyYLMX CNELMANNCTOB NO NPU3HA-HUIO PENTUHIOBOrO
areHTcTBa «XXX»». C kakum 6bl coobLeHeM He BbiCTynan Obl roBOPSIWMIA, ErO rNaBHas
MbIC/Ib [ONXHA OblTb 060C-HOBaHa. ApPryMeHThbl «Aepxar» nocnaHue Ha cebe, nogobHO ToMy,
KakK KOJIOHHbI YAEPXMBAOT KPbILLy.

Ha cxeme He cnyyaiiHo KONMYeCcTBO apryMeHToOB CBeAEHO K TpeM. OnbITHbIM NyTem
YyCT@HOB/NEHO, YTO 3TO UMEHHO TO YMCNO, KO-TOPOE, B OONbIUIMHCTBE Cy4yaeB, AOCTATOYHO ONS
NPOYHOro 060CHO-BAHMS BaWen MbIC/X B rNasax ayamTtopun. XoTs, NX KONMYecTBO MOXET
ObITb NOOLIM, OTNNYHBIM OT HyNsA. [N KOPOTKUX NyONNYHBIX BLICTYNNEHWIA, NS OEN0OBOM
cpedbl TpY — ONTMManbHOE YMCno.
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ApryMeHTbl MOTYT (M LONXHbI) coaepxaTtb Metadpopy, obpas. Victoputo na xmsHu. Lindpy.
Ba>HO OTMETUTb, 4TO B KOPOTKOM BbI-CTYMNEHWMN HE cnelyeT ynotpebnate MHOro undp. OHn
He 3anoM-HATCA. A ogHa undopa, Ha ooHe OTCYTCTBUS APYruX, 3anOMHUTCS Bcerga. JTo0,
KOHEYHO, He KacaeTcs cneunanbHbiX cnyyaes, rae noknanyvk, Hanpumep, naeT oT4eT o
doMHAHCUPOBAHUN TPaHCHALUNOHANbHOW KOPropaunn, Co-CToSAWeEN N3 OeCATKOB OTOESOB U
hunmnanos. Ho, Takoe BbICTYNNEHNE 0ObIYHO NPOTSAXEHHOE BO BPEMEHMU, N CXEMA MOATOTOBKM,
0 KOTOPOW naeT peyb B 3TOM TEKCTe, K HEMY He NoAX0OuT.

B 06bl4HO CUTyaLmMm BbICTYNNEHNE Pa3BMBAETCS, Kak MOKA-3aHO HA CXeMe CTPESKOIA.
Opatop 03By4MBaET rNaBHYIO MbIC/b - MO-CNaHWe, NPUBOANT apryMeHTbl U CHOBA
BO3BpalLaeTcs K NocnaHuto. B oecsaTMMMHYTHOM Ny6IMYHOM BbICTYNEHUN NONE3HO NOBTOPUTH
nocnaHue, Kak MMHUMYM, ABaXbl: B HAYane n B KoHuUe. Bce noM-HAT xpecTomaTuitHoe
BbickaabiBaHue LTvpnnua o ToM, 4TO Nyylle BCEro 3anoMMHaeTCsl Ha4yano u KoHel
pasrosopa...

3. OcHoBaHus. (MpUHUMNDbI).

TpeTuin aneMeHT, N3 KOTOPOro COCTOMT ONUCbIBAaEMasi TEXHOMNO-TUSi NOAFOTOBKM NMy6nnYHbIX
BbICTYMN/IEHWUIA, HOCUT Ha3BaHME «OCHO-BaHMs». B cnyyae «npoeanbHOro» pasBepTbiBaHUS
coObITWIA NPV BbI-CTYMNNEHNM, 3TOT 3/IEMEHT OCTAEeTCs He3aaecTBoBaHHbIM. Ho: «rnaako 6bino
Ha bymare, na 3abbinv NPo oBparu».

Mo-opyromMy HasBaTb 3Ty YacTb CXEMbl MOXHO, MCMONb30BAB C/IOBO «MPUHLMMbI». VIMetoTcs B
BUAOY NPUHUMNUaNbHbIE, MUPOBO3-3pPEHYECKMe B3rnaabl opatopa. Ero «kaptnHa mupa».

MpoooNXMM Haw NPUMEpP O BLICTYNIEHUN B CENbCKOM KNybe... «[MuTb cbipyto Boay onacHo. Mo
CTaTUCTUKE, B MONOBMHE CMy4aEB 3TO SBNSETCHA NPUYMHOM ...» TyT roBOpSLWEro npepbiBaoT
BbIKpUKOM: «Bcerpa nunu soay n3 konogua! Beerpna coipyto! I Hawwn genbl v npanenbi!» B
STOT MOMEHT OpaTopy OCTaeTCs OAHO: OTCTamBaTb CBOM MbICNW, CBOE coaepxaHue. OH
roBopuT: «¥ NOHMMato a10. Ho Xn3Hb MeHseTcs. Pas-sutne unsunmsaumm nMeet noboYHbIn
300 PeKT, N KA4ECTBO FPYHTO-BbIX BOA CErOOHSI COBCEM HE TO, KOTOpoe ObiNo Npu Hawux aenax
n npagepax...» M Tak nanee. BoicTynawowmin Ha4mHaeT packpbiBaTb CBOE MUPOBO33pPEHNE.
Crapaetcs ybeanTb. OH roBOpUT O CBOMX NPUMHLUMMNAX: «Kak Y4YeHblil, 0653aH caenaTtb BCe,
4T0ObI LOHECTM A0 Bac...» OH BUANT MUP Yepe3 NPU3My CBOEI OeATENbHOCTU, U, ONMpa-schb,
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OCHOBbIBAsiCb Ha 3TOM BUAEHUN, pewaeT 3aaayn nybMyHoro BbICTYNNEHUS: NHOPMUpPYET,
N3MEHSET YCTAPEBLLYIO TOYKY 3PEHUS, 3aCTABNAET CNylWwaTenen ecnu He NPUHSATL ero JOBOAbI
cpasy, To, XoT$ Obl, 3a4yMaTbCs HaQ HAMMK.

lMpuMep C HOBbIM KaApPOBbIM Ha3Ha4YeHueM... «He xoTum Cugo-posa! OH cnuwkom monog! Y
Hero onbiTa Mano!» — Bo3paxaroT PyKo-BOAMTENIO Ha coBewaHum. (Mnm HaobopoT: «OH
MOXXWIION, y HEro CUN He XBaTUT...») /I TOMy, KTO BbICTynaeT, NPUXoANTCS BECTU CepPbe3-HbI
pasroBop «3a Xu3Hb». O TOM, 4TO 6€3 MONOAbIX CNeLManMcToB OpraHM3auns NorpysnTcs B
3acton. O TOM, 4TO OMbIT N3MEPSETCA HE KONMYECTBOM NPOXUTLIX NET, a8 KAYECTBOM AESHUI.
O TOM, Hako-Hel, 4TO HUKTO U3 MPUCYTCTBYIOWMNX C MOCTABNEHHbIMM 334a4aMmn NokKa He
crnpasuncs. B aT0T MOMEHT BbICTynarwwmin packpbieaetca. Cnywartensm (Mnv 3putensm)
CTaHOBUTCSA MHOrO€ NPo Hero NoHATHO. OH roBOPUT HE Bbly4EeHHbIMK Te3ncamu, OH
nMnposuanpyerT. [1pn 3ToM, OCTaBasACb UCKPEHHUM.

MMpPOBO33pEHNE HENBb3S «HATPEHMPOBATb>». DTO HE HAaBbIK. DTO CNOCOO BUAETb XN3Hb U
NencTBOBaThb B COOTBETCTBUM C 3TUM Buae-HueM. Korga MHorve niogu roBopsit, YTo rnasHoe B
ny6MYHOM BbI-CTYMNNEHNN XOPOLWO pa3bupaTbcs B BONPOCE, O KOTOPOM FOBOPWLLb, HA CAMOM
nene, OHM UMeKOT B Buay 9T70. CNOCOOHOCTL rOBOPUTL O TEME BbICTYMNNEHUS, FTOBOPS NPY 3TOM
060 BceM cpa3zy. Obbl4HO, NPEOAONEB NEPBLIV CTPAX U BOMHEHWE, 3aTPOHYB TEMY, KOTOpas
LNEeACTBUTENBHO BOMHYET opaTopa, OH npeobpaxaeTcs. TpeHnpoBaTb MOXHO NPUBbIYKY,
CNOCOBHOCTb rOBOPUTL NyBNNYHO O AEACTBU-TENBHO BOMHYOWMX Tebs Bewax. Ho cHavana atn
BewWM HeobxoaumMo 0bHapyXunTb B cebe, pasmbilnaTb HaL 3TUM, U 3aTeM, ObiTb FOTO-BbIM
oTcTamBaTb CBOE MHEHME.

Cnocob noarotoBky K Ny6ANYHBIM BLICTYMNEHUSIM «OMMK>» XO-POW TEM, 4TO AaeT
BO3MOXHOCTb CTPYKTYpMpPOBaTb COAEPXAHME BbICTYNNEHNS U, NP XENAHUN, YMECTUTb €ro
Ha HeboNbWoM nn-cTke Bymarn. Kotopblii MOXHO B3sTb € OO0 Ha BLICTYNEHNE, Ha-Npumep.
OpnHako, NpakTUYeckmn BCe CneumnanmcTbl Mo KOMMYHMKA-LUSM OTrOBapuBatoT CBOMX K/IMEHTOB
BbICTynaTtb «no Bymaxke». Ho gaxe noarotoBka BbICTYMEHUS 3apaHee Nno 9Toi cxeme naet
YCTON-4MBbI/ peE3ynbTaT: COAEPXaHNE XOPOLWO 3anoOMUHAETCS, OHO NO-HATHO, NOTMYHO, Ero
3NEMEHTbI CBSI3aHbl APYr C OPYroM.

anBeﬂ,eHHaﬂ B 3TOM TEKCTe CXeMa NnoaroToBkKu I'Iy6}1VI‘-IHbIX BbI-CTyI'IJ'IGHVII7I «message
house», KOHeYHO, HenonHa. Nomnmo YNOMA-HYTbIX, €CTb elle HECKOJIbKO 31eMEHTOB, TaK Xe
BCTPOEHHbIX B CXeEMY: copepXaTel/ibHble CHNXEeHUsA, anropnTtMmbl OTBETOB HA BO-MPOCHI. 30ecb
onuncaHa 68.303}”0 4aCTb, KOTOpas oCTtaeTcH HEen3MeH-HOM Ha NPOTAXEHUN OONToro BpeMeHn
MB}HO60ﬂCMTyauMM.KO-HeHHO,STOPﬂaeﬂMHCTBeHHaHTeXHOﬂOFMﬂ.KOHeHHO,CymeCTByeT
MHOI 0 NOJNIE3HbIX CXEM, MPUEMOB U «(PULIEK», KOTOpbIe obneryatot NPakTuKy I'IY6}'II/I‘-IHbIX
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BbICTYMNNIEHWIA B NOOOM doopmarte: nepen Tene-kaMepoi, nepen 04HoM ayanTopureil.

Ncnonb3oBaTtb Takoi MeTon NoAroTOBKM UK HeT, BpaTb ¢ co-60i Ha BbICTYNNeHNe
«ByMaxkKy» CO CXEMOW U HET — pelaTb KaX-[40My CaMOCTOSITeNIbHO. TPEeHUHT ny6anyYHoro
BbICTYNNEHUSI AaeT Ha-BblK NOArOTOBKW, pa3BnBaeT NpuBbIYKY paboTaTb B LEHTPE BHUMA-HUS
oKpy>Xarowmx (apyrummn cnoBamm, NpuBbIYKY ObiTb HA BULY, HA Ny6nvKe), 3HAKOMUT C
npuemamu 1 xutTpocTsimu. Ho rnaeHyto pa-60Ty ans cebs kax abiii 4eNnoBek NPOBOAMT, KOraa
BbICTYNaeT MHOrO U MOCTOSIHHO. Monyyas 0T 3TOro yA0BONbCTBME M 3CPEKT.

3aBoeBblBalTe BHUMaHUe cnyLuaTenen c caMmoro Ha4yana

HekoTopble BbicTynarowme no CTapMHHON Tpaanuum Ha4yn-HatoT CBOE BbICTYMNEHNE C
ONUHHOTO BCTYMNNEHNUS U Npeancnosust, 06CcTos-TeNbHO «BBOAS CNylaTens B Kypc oena» u
ynoTpebnsisi MHO-XXEeCTBO BaX-HblX 1 CEPbE3HbIX, HO 4OCTATO4YHO 06WMX cnoB. B pe-3ynbTtaTe
BHMMaHWe Crywareseil paccenBaeTcsl C CaMoro Havana u npueieYyb ero NnoTOM CTa-HOBUTCS
4pe3BblYaHO CNOXHO.

Ins ycnexa CBOEro BbICTYM/EHNS BAM HYXHO 3aBOEBaTb BHUMA-HWE Cnywartenein cpasy n He
oTnyckaTb ero. [1ns 3Toro Hy>XHO XOPOLO 3HaTb CBOIO ayAMTOPUIO U cpasy, C MepBbiX C/10B
€000 LuUTbL ed To, YTO ee b0o/bLLe BCEro uHTepecyer

. Mpwn aTom

o6l pawarbcs

HY>XHO K I'IO-Tpe6HOCT9IM n XenaHn4aMm KOHKpPEeTHOro 4e-yioeka, Kak Obl

K KaXg oMYy — nepcoHa/ibHO

Hanpumep, npu pasbscHeHun cogepxanus lNocna-Hua MNpeangeHTa cTpaHbl Hapooy
KasaxcTtaHa «Poct 6narococTosHns rpaxaaH KasaxctaHa — rnaBHas Lefnb rocyaapCTBEHHON
nonuTUKK» oT 6 dpespansg 2008 r., BbiCTynawwmii, HECOMHEHHO, Cpa3y NpuBeYeT BHUMaHNe
paboTHMKOB BIOOXETHOWN CAhepbl, NPeACTaBUTENEN COLUM-ANbHO HE3AWMWLEHHBIX CNOEB
HaceneHusi, NEHCMOHEPOB 1 MonyyaTe-nen nocobuii, eCnn Ha4YHET CBOE BbICTYMNEHNE
NPUMEpPHO Tak:
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«Ecnun Bbl — neHCUOHeP, To 3HaeTe nn Bbl, 4yto B 2009 rogy Bbi 6ynere nony4yarb
neHeuro Ha 25% bonbue, Yem Bel nony4anu B 2007 roay? B 2010 rogy
Bbl nonyuunte
neHeuro eue Ha 25% 6onble, a B 2011 rogy — ewe Ha 30% bonbuwe. Takum 06pa3om,
Bawua neHcusi
B 2012 rogy byner, B cpeaHem, B 2,5 pasa bonble, Hem B 2007. [Npu aToM ba3oBasi neHcus
Bbipacrer 4o 50% ot pa3mepa rnpoXXUTo4HOro MUHNMyMa.

Ecnu Bbi nony+aerte rocynapCcTBeHHbIE COLMa/IbHbIE NOCObUS NN CrieUnanbHble
rocynapcrBeHHble nocobus, 7o 3HaeTe 1n Bbl, 4yTo ¢ 2009 roga B cpeaHem Bbl 6ynerte
nony4darb
exerogHo Ha 9% 6onbue?

3Haere n1u Bbl, 410 K 2012 rogy Te U3 Bac, KTo paboraet B broa-XeT-Hovi cgbepe, 6yayT
nony4arb
3apnnary B nBa pasa bo/blue, 4em ceHac?

Takoe nopy4enune aan lNpasutenbctBy cTpaHbi [Npe-3ngeHT PK Hypcyntan Hasapbaes,
BbicTynas 6 cpespasns 2008 roga c exeronHsim NocnaHnem Hapony KasaxcraHa».

ObpaTtnte ocoboe BHMMaHWE, Kakasi OrpoMHasi pasHuua ons cny-wa-Tens: cnblwatb
6e3nu4Hoe « 3aprnnara/neHcusi/nocobus ysel andarcsi» NN obpaleHHoe NepcoHanbHo K
Bam « Bbi 6ynere nonyl yatb
6onbLie ».

BbicTynas nepepn 6usHecmeHamu 1 npeanpuHuMaTtensamm, coobue-Hue o MNMocnanum
Mpe3unpoeHta PK MOXHO HayaTb NpUMEPHO Tak:
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«YBaxaembie namel v rocrioaal

O6parnte BHUMaHue, 4To Ternepb Bam 6yner 3aMeTHO nnerde BecTy cBov BU3HeC, Tak Kak B
pamkax aaMUHNCTPATUBHOM
pegpopmbi [pesngeHT n
opyunn lNpaButenbcTey
PELNTENIbHO CHU3UTL aAMUHUCTPATUBHYHO Harpy3ky Ha 6uaHec. lNpesnageHT notpebosan
npoBecTy ganbHelwee
YrPOLEHNE Pa3peLLNTebHON CUCTEMbI

J

npe>xnge Bcero /1imueH3npoBaHmA, CepTMqDMKaLlMI/I, akkpeguraunm»

Kak Bbl cunTaeTe, eCTb 1 ANNA cRyLaTens pasHula Mexay Cno-saMu « CHUSUTCA Harpys3ka
Ha 6usHec » Unn «B
am bynet neruye Bectu cBon 6usHec

»? Y10 npundaTHee cnblllatb 1 ner4e 3anoMHUTb: «

Hasorn 6ynyT CHUXEHbI

» UNN «

BbI caKOHOMUTe Ha Hanol rax
2
» ¢

Insa nto6on ayautopum ectb CBOW Hanbonee

npuenekarenbll HblW/MHTEPECHbIN/BOMHYIOLLLUA Te3UC, U Hall YaTb LienecoobpasHo cpasy ¢
Hero .

BHellHU BUA BbiCTynaroLLLero

MNepBoe BrneyatneHve 06 opaTope cknaabiBaeTcs [0 TOro, Kak OH Ha-YMHaEeT roBOPUTbL MO ero
BHeWwHeMy Buay. MpryeM BHeWHWI BUA BKNoYaeT B cebs 1 ogexay, U MaHepy NoBedeHus, 1
MOXO[KY, U Bblpa-XeHune nmua, U XecTukynauuu, u 1.4. Cnywatenu XoTaT 3HaTb, YTO OH
npen-ctTaBnsieT cam rno cebe, T.e. OHU XOTAT cpasy COCTaBUTb MHEHUE 06 opaTope —
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NONO-XMUTENbHOE UMM OTPMUATENbHOE — W, CAMU TOTO HE 0CO3HAa-Bas, XOTAT pewunTb, byayT
N UX CUMMNATUN Ha CTOPOHE opa-Topa ¥ BOCMPUMYT NI OHM TO, YTO OH UM ckaxerT. [o-aTomy,
Korga npuaeTcsl BCTaTb U B3SiTb CNOBO, Bbl AOJIXHbI ObiTb YBEPEHbI, YTO Ball BHELWHWA BUA
oTBevaeT TpeboBa-HUsIM cnywaTe-ne n obctaHoBkW. He gonyckaiTe aKCLEHTPUYHOCTY B
onexpe: n 6e3 Toro Bce B3opbl OyoyT yCTpemneHbl Ha Bac. HMYTo y Bac nnum npu Bac He
LOMXHO CBSI3biBaTb cBOGOAY ABMXE-HMIA. He HapeBaliTe NNOTHO 0B TArMBaOWMX KOCTIOMOB,
CTECHSIIOWMUX OBUXEHUS nney u pyK. My>X4YnHbl 0ONXHbI 0CBOOOANTLCSA OT HEHYXHbIX Bellei,
OT-TO-NblpUBAOWMX KapMaHbl. X eHWMHaM peKoMeHayeTcs, Mo Kpai-Hei Mepe, OCTaBnsTb
ooma kpuyaime ykpaieHusi. CKpoOMHOCTb B 04e-XAe NpeanoyTuTenbHee Ha3omImeoro wmka.
He Bbi3blBaiTe yaMB-NEHNS U 3aBUCTW — 3TO NOMELWaeT cnywaTtb, YTO Bbl FOBOPUTE.

Hannexawwne maHepbl opaTopa UMetoT 6onee CylwecT-BeHHOE 3Ha-4e-H1e, YEM ero
BHEIWHOCTb. B caMoM fene, ecnu oH 3aMHTepe-cyeT cylwartenei CBOUM BbICTYMNNEHNEM, TO
3acTaBuT 3abblTb O CBOE BHELW-HOCTU. [103TOMY KaX bl opaTop He HOMXEH
NnoAcTpan-BaTbCs Nofd CTPO-rme wabnoHbl, OH OONXeH o6naaaTth MHOMBUOYaNb-HOCTb!O,
4T06bI CO3-AaTh APYXECKY0 aTMOCHEpPY U, TakMM 06pa3oM, 3aMHTepecoBaTh crywa-Tenei,
npuBnedb nx BHUMaHme. OpaTtop — XUBOI YeNOBEK, a He rOBO-PALMIA aBTOMAT.

He cyetnTtecb. CnokoiHo HanpasnsiTech K n3bpaHHoMy MecTy. He nepebupaiite Ha xony
BallX 3aMeTKWN, He 3acTe-TmBamTe NUAXak Uam XakeT, He NPpUBoANTE B MOPSAAOK NPUYECKY, He
nonpasnsiite ranctyk. O6o BceM aTOM Hano nymaTb 3apaHee. C Opyroi CTOPOHbI, He
HauymHalnTe peyb, Noka He 3arimeTte yaobHoe 1 yCTOMYMBOE NON0-XeHNE. MNpu-Mmnte HyXHyo
no3y cpasy, cienas nocnenHuii war. He cMOTprTe BHU3 HA HOTU UK PYKU 1 TeM Bonee He
cMoTpuTE cpasy B 3anucu. Bce 910 No-3B0nT Bam co3naTtb 0bpa3 yBEPEHHOr0 1 3HAKO-LEro
CBO€ [e/10 YenoBeka, 4To HEMPEeMEeHHo NpuBeYeT cnywartenen.

MumMumka Takxe BaxHa ons opatopa. Cnyyanocb nu Bam korga-Hu-6yob 3arnsiHyTb Yyepes
3a-CTEK/NEHHYI0 IBEPb B ayAUTOPUIO 1 NoHa-6nto-nath 3a NULOM opaTopa Bo Bpems pedn? Bbl
€ro He C/bllNTe, HO Pa3Be HelNb3sl NPaBU/IbHO OLIEHUTb CUNY ero BbipaxkeHuin? Ecnu
cny-waTtenv oeicTBUTENbHO 3anHTEPECOBaHbI, OHW ByayT CMOTPETb Ha NULO opaTtopa. Jluuo
ero OonXHo bbiTb cepbe3Ho. Ho cneaute 3a co-60ii. MoxeT cny-4ntbes, 4To bnarogaps
YMCTBEHHOMY Hanpsi>X eHUO Bbl HAYHETE XMY-PUTLCS UK, MbICNIEHHO BUTas rae-To B
NPOCTPaH-CTBE, NPU-METE OTYYX-OEHHbI BUL.

MpakTuKoBaTbCs Nepen 3epkanom kKpavHe HeobxoamMo, 4Tobbl UMETb NpeacTaBneHne o
MUMIKe BO BpeMs peun. MayyaiTe ceoe nuuo. YTo npoucxonmnt ¢ 6poBsMu, co nbom?
PaarnaxwBaiTe Habe-ralowme cknanku, pacrnpas-nsite HaxmypeHHble 6poBu. A MOXeT BbiTb,
4TO ele Xy>Xe, NMLO Yy Bac BO BPEMS PeYM COBEPLIEHHO HU-YEro He Bblpa-xaeT. Ecnu Ha Hem
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«3aCThIBLWIEE» BblpaXeHue, ynpax-Hsii-tecb B 0cnabneHnm n Hanpsi>x eHMM NLEeBOo
MycKkynatypbl. [po-n3HocuTe ppasbl, HACbIWEH-HblE PA3NYHBbIMK SMOLINSI-MU — Meya-Nblo,
pamnocTblo U T.4., Habnoaas 3a TeM, 4ToObl MMMKKA TOXE MPU-HMMana B 3TOM y4acTue.

I'Ipanma noJjib3oBaHUA XecTamMun:

Mpu XecTukynauum NoNb3ynTecb cneywmmm npa-sBunamu:

a) XecTbl 4ONXHbI 6bITb HENPOU3BO/bHbI. [pn-6eranTe K XecTy N0 MeEPE OLWyLWeHNs
noTpebHocTM B HEM. He nopaBnsinTe umnynbca Hano-noBuHy. Ecnv Havanu nogHMMatb pyku,
HO He Janu UM cBo-604HOr0 ABVXEHUS BBEPX, TO MOMYYUTCS YTO-TO BPOAE XE-CTa, KO-TOPbIM
pacnyrv-BaroT Kyp: Kw-Kw! Takas Xe-CTUKynsums LOBONbHO 0Obl4HA Y HOBUYKOB.

6) XecTnkynsiumsi He [onXHa 6blTb HENPEPbIB-HOW. He XecTukynu-pyinTe pykamm Ha
NPOTSIXXEeHW Bcel peun. He kaxoas gopasa HyXAa-eTcsl B NOAYEPKUBAHUN XECTOM.

B) YnpaBnsiite xectamu. He ctaparitecb NoXo-auTb Ha BETPSA-HYIO MENbHULY, NPUAePXMTe
CUbl B 3a-Nace; MNOMHNTE, YTO XECTU-KYNAUMS — 3NEMEHT paBHO-BeCUs BCel No3bl. Hukorna
XEeCT HE [IONXEH OTCTa-BaTb OT MOAKPENNSEMOro M CNoBa.

r) BHocute pasHoobpasne B XecTukynsumo. He nonbayiitecb 6e3 pasbopa 0OHUM 1 TEM Xe
XECTOM BO BCEX CNyyasix, Koraga Hy>XHO npu-AaTtb Cl0BaM Bbl-pa3nTeNbHOCTb.

n) XecTbl LONXHbI OTBEYATb CBOEMY HasHa4YeHMi0. X KONM4ye-CTBO N MHTEHCUBHOCTb
LONXHbl COOTBET-CTBOBATb XapakTepy peyn u ayanto-puun. Hanpumep, B3pocnble B
NMPOTUBOMONOXHOCTb AETAM NPEANOYN-TAIOT YMEPEHHYIO XECTUKY NALMIO.
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NTak, Bce Bblllenepe4dncneHHbole pekoMeHoaunn no3BoNiAT BaM Nnpu-enedb U ygep>Xartb
NHTEpeC ayantopun, HeobxoOMMa NoCcTosIH-Hast npakTuka n ynpa>xHeHus.

HeBep6aanble CUrHanbl BO Bpems BbiCTynieHUs

HesepbanbHoe obweHune, 6onee N3BECTHOE Kak S3blK M0O3 U XEC-TOB, BKNOYaeT B cebs Bce
POPMbl CAMOBbIPaXXeHUsl YenoBeka, KOTopble He onvpatoTcs Ha cnosa. Mcrxonoru cunTaoT,
4TO YTeHMe HeBepbabHbIX CUFHANOB SIBNSAETCS BaXHEWIWMM YCNnoBMeM agpdpek-TUBHOIO
oblweHus, a, cnegoBaTtenbHo, U Ny6NMYHOro BbICTYNNeHWs. Ecnm npu noMowm BHelWw-Hero smaa
Bbl co3aaeTe obpas v npuBne-kaeTe BHUMaHWe ayantTopun, To Npu nomowm HesepbanbHOro
obwe-Hus nony4yaete obpaTHYO CBA3b OT ClylaTenei.

OcobeHHO LeHHbI HeBepbasbHble CUrHabl MOTOMY, YTO OHM CMOH-TaHHbI, 6ecco3HaTeNbHbI U,
B OT/MYMeE OT C/IOB, BCEraa UC-KPeHHW. MNcn-xonorn AaBHO YCTaHOBMIM, HTO YenoBeK
NoACO3Ha-TeNbHO foBepsieT 6onblue He CNoBaM, a TOMy, Kak OHM BbiNn cka-3aHbl; CTEMEHb
LOBEPUS YenoBeKa CnoBam cocTaBnsieT Bcero nuwb 20%, Toraa kak cTeneHb LoBe-pus K
HeBepbanbHOMy 0bLWeHNto (Mo3e, XecTaM, B3anMopacnonoXeHuto cobecegHnkos) — 30%. Ho
6onblue BCEro Mbl 4OBEPSIEM NHTOHALMSAM Bbl-CTyMNaloWero U Apyrum napa-mHrBMCTUYeckmm
KOMMOHEHTaM HeBep-6anbHOro oblweHus (TeMn peyn, naysa, CMEWKn 1 T.4.).

Korpa Mbl roBOpMM, 4TO YENOBEK YyBCTBUTENEH U 06nagaeT NH-TyU-Umeit, Mbl UMEEM B BUOY,
4TO OH 06nafjaeT cnocobHOCTbIO YNTaTh HEBep-banbHbIe CUrHanbl APYroro YenoBeka u
CpaBHMBATb 3TW CUr-Hasbl ¢ Bep-6anbHbIMK curHanamu. pyrumm cnosamum, korga Mol
ro-BOPWM, YTO y Hac Npea4vyyBCcTBME, UK YTO "WecToe YyBCTBO" NOA-CKa3bIBAET HaM, 4TO
KTO-TO ckasan Henpasy, Mbl B 0€ACTBUTENb-HOCTN UMEEM B BULY, HTO 3aMeTUNN
pasHornacme Mexny s3blkoM Tena v ckasaHHbIMK 3TVMM YeNo-BEKOM cnoBamm. JlekTopbl
Ha3blBAlOT 3TO YyBCTBOM ayaMTopun. Hanpu-mep, ecnu cnywatowme cuast riny-60ko B Kkpecnax
C ONyLWeHHbIMU NoA60-PoAKaMN N CKPELLEHHBIMA Ha TPy an pykaMmu, y BOCNPUMMYMBOTO
Yyeno-Beka NnosiIBUTCS NpPenyvyBCT-BUE, YTO ero coobleHne He nmeeT ycrexa. OH NoMMeT, 4To
HY>HO Y4TO-TO M3MEHUTb, 4TOObI 3anHTEpecoBaTb ayanTo-puto. A HEBOCNPU-UMYBBIN
4esloBeK, COOTBETCTBEHHO, HE 06PATUT Ha 3TO BHMMaHUS 1 ycyrybuT ceoto ownbky. Moatomy
4TOObI CTaTb YCMNELWHbIM OPaTO-POM, HEOOX0AMMO 3HATb N YMETb aHaNN3npPoBaTh
HeBepbanbHbIe CUrHasbl ayanTopumn, No KOTOPbIM MOXXHO CyaNTb O BneYaTieHuu,
NpPO-N3BEAEHHON peybto Ha cnywaTtenein n agPEKTUBHOCTI BbICTYM-NEHUSI.
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B naHHOM NyHKTE Mbl pacCMOTPUM HeBepbanbHbIe CUrHANbI (3aN10-XEHHbIE Y Ntoaeit Ha
NOACO3HATENbHOM YPOBHE), KOTOPbIE Han-6onee 3Ha4YnMbl AN NyGANYHBIX BLICTYNIEHWIA.

XecTbl OTKPbITOCTMU. Tpa,D,I/ILI,I/IOHHO BblAENAOT OTKPbITYIO N 3aKpPbI-TYH MO3bl. OTKprTaFI
no3a cBnpoeTenbCTByeT 06 OTKPbITOCTU Cny-liatensa n ero BOCNPUMMHYMBOCTU K TOMY, 4TO
CKaXxeTt opartop. 3aKprTaﬂ Ke noia, ABHbIMA Mapkepamin KOTOpOI7I CHUMTaloTCA CKpewmnsaHmnA
HOI N PyK, CBNOETENbCTBYET O MEHbLIEN BOB/IEYEH-HOCTMW.

XKecTbl N0A03pUTENIBHOCTU U CKPbITHOCTU CBMAETENLCT-BYIOT O HELOBEPUN K BaM,
COMHEHUN B Ballel npaBoTe. B aTux cny-yasx cnywa-tenb MawunHanbHO noTupaeT nob, BUCKN,
noabopoaoK, CTPEMUTCS NPU-KPbITh NNLO pykamn. Ho yaue BCEro oH ctapaeTcst He CMOTPEeTb
Ha Bac, OTBOAS B3rna4 B CTOPOHyY. Llpyroi nokasaTtenb CKPbITHOCTM — HECOr 1aCc0-BaHHOCTb
xecToB. Ecnu BpaxaebHblli N0 OTHOWEHMIO K BAM UK 3aluu-WatoWwniics Yenosek ynolibaeTcs,
TO 9TO 03HAYAET, YTO OH 3a UCKYCCTBEH-HOW YNbIOKON NblITaeTCA HAMEPEHHO CKPbITb CBOO
HEUCKPEHHOCTb.

JKecTbl pa3MbiLLNIEHUSI U OLLEHKM OTpaXaroT COCTOSIHME 3a-0yMynN-BOCTW U CTPEMNIEHNE
HalnTK pelweHne Npobnembl. 3a0yMynBOe (PasMblnAoWee) BbipaxeHme nuua
COMPOBOXAETCS XECTOM «pyKa Y WeKn». OTOT XECT CBUOETENbCTBYET O TOM, YTO
cnywatenst 4To-To 3anH-TepecoBano. OcTaeTcs BbISICHUTb, 4TO Xe nobyaunno ero
cocpe-O0To4NTbCS Ha npobneme.

XecT «nowunbiBaHe NepeHoCcULbl», KOTOPbI 0BbIYHO COYETA-ETCS C 3a-KPbIThIMM Fa3amu,
roBOpPUT O rNyboKOI COCPeaOTOYEHHO-CTY U HANPSI-XEHHbIX pa3MblwneHnsx. Koraa
cnywaTeNb HaX0AMTCS Ha CTaanmn NPU-HATUS PEeeHuns, OH noYyecbiBaeT Noabopoaok. dToT
XecT 06bl4HO CONPO-BOX AAETCS NPULLYPUBAHNEM rnas — cnywartenb kak bbl paccmaTpueaeTt
4TO-TO BHANW, Kak Obl NblTasiCb HANTN TaM OTBET Ha CBOW BOMPOC.

Korpa cnywartenb NOAHOCUT PyKY K nuLy, onvpasicb NoA60poa-KoOM Ha NafoHb, a
ykasaTtenbHblli naney BblITArMBaeT BAO/b WeEKW (OCTasNb-Hble Nanblbl HAXOAATCS HUXe pTa) —
3TO SABNSIETCS KPACHO-PEYMBLIM CBUAETEIbCTBOM TOT0, HTO OH KPUTMYECKU BOCMPUHUMAET
BallW AOBOLbI.
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JXKecTbl COMHEHUS1 N HEYBEPEHHOCTU Yalle BCEero CBsi3aHbl C NMo4e-CbiBaHNEM yKasaTe bHbIM
nanbLeM NpaBoi pyku Nofd MOYKOW yxa unm xe 60koBoi YacTu wen (06bl4HO AenaeTcs NsTb
NOYEChI-BAIOWMX OBUXEHWUN).

anKOCHOBeHVIe K HOCY nnn ero nerkoe notnpaHme — takxe 3Hak COMHEHNS. I'Ipasua, 30ecCb
cnepyet coenatb npegocTtepeXxeHne: nHorga nogu notuparT HOC NOTOMY, HTO OH HYelWeTCs.
OpnHako Te, KTO YeleT HOoC, 0bblYHO menarT 370 BHEeprmn4yHo, a 1e, Oons Koro ato CnyXxunT
XKeCTOM, Nnb cnerka ero notTupatoT.

XKecTtbl ¥ NO3bl, CBUAETENbCTBYHOLLLME O HEXeNnaHuu cnyl Wwartb, 4OCTATOYHO
KpacHope4unBbl. Ecnv Bo BpeMsi 6ecepbl cnywa-Tenb ornyckaeTt BEKW, TO 3TO CUrHan 0 TOM, 4TO
Bbl A/1 HErO CTann HEMHTE-PECHbI UK NPOCTO HAL0EeNN, NN Xe OH YyBCTBYET CBOE
npe-BOCX0ACTBO Haa BaMu. Ecnu Bbl 3aMeTnnm noaobHbI B3rnsg y CBo-ero cnywartens,, To
y4TUTE Ccnepytouee: HE06X0AMMO YTO-TO N3ME-HUTb, ECNN Bbl 3aMHTEPECO-BaHbl B YCMNEWHOM
3aBEPLEHUN BbICTYM-NEHUSI.

XecT «noyecbiBaHMe yxa» CBMOSTENbCTBYET O XenaHuu cobecen-Hruka oTropoanTbes OT
CNOB, KOTOPbIE OH CNbIWWT. [pyroi XecT, CBs-3aHHbIA C MPUKOCHOBEHNEM K YXY, -
NOTArMBaHME MOYKM yXa — FOBOPUT O TOM, YTO cobeceqHMK HACNyWancs BOoBO/b U XO4eT
BblCKa3aTbCs CaM.

B ToM cnyyae, korpa cobeceHUK SIBHO X04eT BbicTpee 3aKoH-4nTb Becelly, OH He3aMeTHO (1
MOpPOI HEOCO3HaAHHO) NepeBUraeTCsl N NOBO-PaYMBaETCs B CTOPOHY OBEPU, NPV 3TOM ero
Horn obpa-watoTcs K Bbixomy. [oBOPOT Tena u NoNoXeHMe HOT YKasbiBalOT HA TO, YTO EMY
O4YeHb X0-4yeTcs yinTu. MokasaTenem Takoro XenaHus siB-NsieTcs TakXxe XecT, Ko-raa
cobecelHUK CHUMAET OYKM N LEMOHCT-PATUBHO OTKNaAbiBaeT Nx B CTOPOHY. B aToi cutyaumm
cnenyeT YeM-To 3anHTepecoBaTb cobecenHmka nnMbo natb eMy BO3MOXHOCTb YT, Ecnm Bol
byneTte NpononXaTb pa3ro-BOp B TOM Xe KNo4e, TO Bpsia v obbeTech Xenaemoro
pesynbTaTa.

XKecTbl yBepeHHbIX B cebe naen ¢ 4yBCTBOM NpeBocxon cTBa Had, ApyrumMn. K Hium
OTHOCMTCS XECT «3aknanblBaHWe PyK 3a CNunHy ¢ 3axBaToM 3ansacTbs». OT 9TOro xecta
cnenyet OT/MYaTh XECT «PyKW 3a CMHOW B 3aMOK». OH rOBOPUT O TOM, H4TO YENOBEK
PacCTPOEH U NbiTaeTCcs B35ATb cebs B pykn. MIHTEpecHO, 4TO Yem 6onblie CepauT Yeno-Bexk,
TEM Bbllle NepeaBUraeTcsl ero pyka rno cnuHe. IMeHHO 0T 3TOro XXecTa Nowno BbipaxeHune
«BO3bMU CeOS B pPyKu».
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XecToM yBepeHHbIX B cebe ntoaei ¢ YyBCTBOM NPEBOCXOACTBA HAL APYrMU SBNSIETCS U
XECT «3aknaabiBaHne pyk 3a ronosy». MHOrne opartopbl pa3apaxatTcs, Koraa KTo-H1byab
LEMOHCTPU-PYET €ro nepen HUMMU.

J)KecTbl Hecornacusi MOXHO Ha3BaTb XECTaMU BbITECHEHWS, MO-CKONbKY OHU MPOSIBNAIOTCS
BCNEeLACTBUE CLEPXMBaHNS CBOEro MHeHns. CobmpaHme HecywecTBYOWMX BOPCUHOK C
KOCTIOMa SIBNS-eTCS OAHUM U3 Takumx XecToB. CnywaTenb, cobuparowmin BOPCUHKKU, 0O6bINHO
CUANT, OT-BEPHYBLWNUCH OT APYrMX, U CMOTPUT B Nof. DTO Hanbonee NonynsipHbIA XecTt
HeonobpeHns. DTO SABNSETCS NPU3HA-KOM TOro, YTO eMy HE Hpa-BMTCS BCe, YTO 34€eCb
roBOPMTCS, AaXe eCNu Ha CNoBax OH CO BCEM COrNna-CeH.

JKecTbl FOTOBHOCTU CUMHANU3NPYIOT O XEeNaHn 3aKOHYNTb pasro-Bop UAn BCTPeYy v
BblpaxatoTcsi B nojaye Kopryca Bnepea, npu aToMm 0b6e pyku nexart Ha KONEHSX Unu
nepxartcs 3a 60koBble kpas ctyna. Ecnn nioboit n3 atmux XectoB NposBNSETCA BO BpeMs
pasroeopa, To cnenyet 6patb MHMLMATMBY B CBOM PYKM U MEPBLIM NPELNOXMNTb 3a-KOHYUTb
6eceny. OT0 NO3BONNT BaM COXPaAHWUTb MCU-XONTOMMYECKOE NPe-UMyLEeCTBO U KOHTPONMPOBATb
cuTyaumio.

MoOMUMO pacCMOTPEHHbBIX PpaHee No3 1 XECTOB CYLECTBYOT U ApYy-T1e, KOTOPble HE MEHee
KpacHOpPeYMBO NepenaoT TO UM MHOE BHYTPEH-HEE COCTOsIHME cobeceaHnKoB. Tak, C
MOMOLLbIO NOTUPAHUS NafoHel NpeaatoTcs NO3NTUBHBIE 0XnaaHus. CuenneHHble nanblbl PyK
0603Ha-4alT pa3oyapoBaHNE U XeNaHNe CnywaTens CKpbiTb CBOE HEraTUBHOE OTHOLWEHUE K
YCNbIWaHHOMY.

MpocTpaHcTBO HeBep6aNbHOro O6LLEeHUS.

MpoCTpaHCTBO 1 BPeMS TakXe BbICTynatT B Ka4ecTBe 0COb0 3HAKO-BOWN CUCTEMbI U HECYT
CMbICNTOBYO Harpy3ky. Ix Heo6x0aAMMO yumn-TbiBaTb AN CO30AHNS MCUXONOTrMYECKM
KOMCPOPTHOM 06CTa-HOBKW BbICTY-NNEHUSI.
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Tak, HanpuMep, pasMelleHne cnylwaTtenei n BbicTynatowwero n1-LoM Apyr K apyry
cnocobCcTByeT BO3HUKHOBEHMIO KOHTAKTa, CUM-BONIU3N-PYET BHUMAHME K FOBOPSILLEMY.
9KcnepuMeHTanbHO A0Ka-3aHO NPEVMY-WEeCTBO HEKOTOPbIX MPOCTPaAHCTBEHHbLIX (DOPM
opraHu-3auum obleHns (Kak ons ABYX NapTHEPOB, Tak v Ans 6onbwoi ay-autopun). HepasHo
66110 06HAPYXEHO, YTO U Y YENTOBEKA, KaK M Y XUBOTHbIX, €CTb CBOWN OX-PaHHbIE 30HbI 1
Tepputopun.

AMepurKaHCKuWiA yyeHblid 9.Xonn 6bin 0AHUM 13 NepBbIX B 06-N1acCTN N3y4eHNs
NPOCTPaHCTBEHHbIX NOTPebHocTen Yenoseka u B 1969 r. napan kHUry «Monyanmeblii S3bIK».
OH Xe 1 BBEN TEPMUH «MPOKCeMMKa» (0T aHrn. proximity — 611M3ocTb). 9T0 Ta AMCTaHUMS,
KOTopyto cobntogatoT noaun, u aTo bnonornyeckas 3aKkOHOMEPHOCTb.

Pasmepbl NM4HOM NPOCTPAHCTBEHHOM TEPPUTOPUN YeNoBEeKa MOXHO pasaennTb Ha 4 30HbI:

- MHTUMHAas 3oHa — oT 15 po 45 cwMm;

* Nn4Has 30Ha — oT 46 0o 120 cwm;

- coumanbHas 3oHa — oT 120 o 360 cwm;

- 0bwecTBeHHas, nnu nybnmyHas 3oHa — 6onee 360 cM — 3TO pac-CTOsSIHME, KOTOPOe A0MXHO
cobnogaTbes, Korga Mbl af-pecyemcs K 60/bWwoi rpynne noaei.

LOns Toro, 4tTobbl Ncuxonormyeckasi o6ctaHoBka 6bina KOMPOPT-HON B ayANTOPUN OONXHA
co3aaBaTbCsl 0630PHOCTb, a TakXe «paBHOMPaBMe» MEXAay CnywaTensiMi 1 opaTtopoMm U
4yBCTBO 3aWMLWEHHOCTN A5 Bbl-CTYMNaloWero.
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Bu3ayanbHbI KOHTAKT. Barnan, ero HanpaeneHne, 4yacToTa KOH-TakTa rnas — eue oavH
KOMMOHEHT HeBepbanbHOro obueHns. Hanpas-neHve B3rnsna nokasbiBaeT HanpaBieHHOCTb
BHUMaHusi co-6ecelHMKa 1 BMECTe C TeM gaeT obpaTHyto CBSI3b, KOTOpasi Nokasbl-BaeT To, Kak
OTHO-CUTCS cobecenHK K TeM UK UHbIM coobleHmsM. Barnsn nucnonbsyetcs Takxe Ans
yCTaHOB/IEHWNSI B3aUMOOTHOLEHWA. Korga 4enoBek cTpe-M1MTCs K yCTaHOBNeHuo 6onee
TEnnblX B3anUMO-OTHOWEHWIA, OH MweT B3rnsa cobecegHnka. OgHako ecnv KTo-TO CMOTPUT HaM
B rf1a3a CNULI-KOM AONro, TO 9TO HacTopaXXuMBaerT.

Ons Toro 4tobbl yoepXxaTtb MHTEPEC 3pUTENEit K BaleMy BbICTyM-ne-Huio HeobxoammMo
co3naBaTtb 3pUTENbHbIA KOHTaKT C ayau-ToOpuen, Ho 3TO BOBCE HE 03HaYaeT, YTO HyXHO BCe
BPeMS cTapaTtbCs CMOTPETb Ha BCex 1 Kaxaoro. MoxHo co3paTtb Takoe BneyaTieHme, ecnm
MeL/IeHHO NepeBO-ANTb B3rNs4 C OOHOM YacTu ayauTopun Ha Opyryto. OTO NOMOXET BaM
n3bexaTb CMyLWEHNs, KO-TOPOE «UCMbl-ThiBAIOT MHOTME OT YNOPHOro B3rnsaa,
HaTpaB-NSeMOro Ha H1X BO Bpems 6ecenbl nnn ny6anyHoro Bbi-CTynneHus. Boibepute
OTPbIBKW Pa3NNYHON ONNHbBI N Bbl-Pa3UTENbHOCTU U YNPaXHANTECb B MPOU3HE-CEHUN KX,
ne-pesons B3rnan o1 O4HOW CTEHbl K APYron ¢ KaXaon HO-BOW opason Unm ¢ KaxabiMm
Hanbonee 3Ha4YNTENb-HbIM CNOBOM. B 60/bWIMHCTBE CryyYaeB Bbl OyneTe noBopaymBaThb
ronoBy, a TakXe HeMHOro 1 Kkopnyc. Ho neno He B TEXHUYECKMX NMprUemMax, UMeloWwmx Lenbto
HanaanTb CBA3b C ayauTopuen. @akT no4Tn Heob bSC-HUMbINA, HO €CNN Bbl 4EACTBUTENBbHO
obpawaeTech K NOAAM, OHU 3TO YyB-CT-BYIOT. ECNn Bbl CMOTPUTE Ha HUX 1 BCE Bale CYLWECTBO
BOOAYLWEB-/IEHO NOCTAB/IEHHOW LiENblo, cnywaTenu 6yaoyT Co3HaBaTh, YTO peyb obpaleHa
MMEHHO K HUM, 1 YyBCTBOBATb Bally LleNIeyCTPEMNEH-HOCTb Kak CBOK COB-CT-BEHHYI0. Peyub —
LEeCTBMUTENBHOE 0bLEeHre TONbKO TOraa, Koraa B CO3HaHUM opatopa cam OH, CNylaTenu 1
CIOBO CONMbIOTCSA B Hepa3aenb-HOM eANHCTBE.

C nomouibto rnas nepenarTcsa CaMble TOYHbIE N OTKPbITbIE CUr-Halbl N3 BCEX CUTHAnNoB
MEX JINYHOCTHOM KOMMYHUKaunn, NOTOMY 4TO OHUM 3a-HUMAlOT UeHTpalbHOE MeCTO Ha nnue
yenoseka, npun 3ToM 3padkun senyT cebs NOTHOCTbIO HE3aBUCUMO.

Mpw OHEBHOM CBETE 3payki MOTYT PACWMPATLCS U CyXXaTbCs B 3aBM-CMMOCTM OT TOr0, Kak
MEHSIETCS OTHOLWEHWE 1 HACTPOEHME Ye-NIoBeka OT MO3UTUBHOIO K HEraTMBHOMY U Ha060pPOT.
Korpna yenoBek pafocTHO BO36y>XAEH, €ro 3payku pacwmpsoTtcs B 4 pasa 6onblue no
CpaBHEHMIO C HOpMalbHbIM COCTOsIHMEM. HaobopoT, cepantoe, MpayHoe HacTpoeHue
3acTaBnsieT 3padky CyXaTbCsl, MPU 3TOM MO-Ny4aloTCs Tak HasblBaeMble «rnasa — 6yCUHKN»
NN «3MeVHble rnasa».
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Baw B3rnsg OonXeH BCTpevaTbCs C rnasamm cnywarenen okono 60 — 70% OT BCEro BpeMeHu
obweHuns.

YacTo BCTpeyaeTcs Tak HasblBaeMbli B3rnsn uckoca. OH ncnonb-3y-eTcs Ans nepenayu
MHTepeca unu BpaxaedbHoctn. Ecnu Takoin B3rnsg ConpoBoXAaeTCst cnerka nogHsaTbiMm
6poBsMM Unn ynblbKOM, TO OH 03-HAYaeT 3auHTEPECOBAHHOCTb. Ecnn oH conpoBoXx-aaetcs
ONYLEHHbIMU BHU3 BPOBSIMU, HAXMYPEHHBIM NTOOM 1IN OMYy-WEHHBIMX YrofKaMmu pTa, TO OH
03HayvyaeT NoAO03PUTENBHOE, BpaX-4e6HOE NN KPUTNYECKOE OTHO-LIEHNE.

Ecnn cnywartenun yacTo onyckawT BEKWU, TO 3TO NOACO3HATENb-HbIA XECT, KOTOPbI/A SBNSETCS
NonNbITKO YenoBeka «ybpaTb» BAC 13 CBOEr0 MOMS 3PEHMS, MOTOMY YTO Bbl EMY HAL0ENN UMK
CTanun HeMH-TEPECHbI, UM OH YyBCTBYET CBOE NMPEBOCXOACTBO HaA Bamu. [pyn HopManbHO
Yac-ToTe MopraHusl 6 — 8 pa3 B MUHYTY BEKM 3TOr0O Ye-NI0BEKA 3aKPbIBAOTCS HA CEKYHAY U
6onble, kak OyaTO YENOBEK MOMEHTANIbHO CTUPAET Bac U3 CBOEW NaMaTH.

MposiBnsinTe yBepeHHOCTb B cebe

MycTb Bac He CMyLWatoT 1 He BbIBMBAKOT N3 KONEN BO3MOXHbIE OWMOKN 1 HEAOYETbI, peyYeBble
OroBOPKW, HEMpeackasyemas peak-ums cnywarteneit. Ytobol BolpaboTtaTb B cebe cMenocTb
nepen NULUOM ayamTo-pun, Beamte cebst Tak, 6yaTo Bbl yXe obnagaete 3Toi CMENO-CTbIO.
3apa-Hee BoinanTe B 06pa3 KOMNETEHTHOro, yBepeHHoro B cebe (HO He caMo-yBEpPEHHOro!)
opartopa, ctapanTecb OeiCTBOBaTb, ABU-raTbCs U FOBOPUTbL Tak, C/IOBHO Bbl YK€ MPOHMKHYTbI
604pOCTblO.

WcnpaBnsinte cBOM oLIMOKW, HO HE aKLLeHTUPYIUTE UX
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BonbwnHCTBO OWNBOK B BLICTYNNIEHUM BNONHE MOXHO 6€3601e3-HEHHO NCMPaBUThb,
BEPHYBLMCb K y>X€ CKa3aHHOMY. OTO BMOJIHE €CTECT-BEHHO ONS1 XMBOr0 BbICTYMIEHNS U
60NbWMHCTBO CRylWaTene BOCAPU-HUMAET 3TO Kak OOJIXHOe, UNn Jaxe He 3amMe-4aeT BOBCe.
Ho BOT ecnu Bbl n3-3a CBOE OWNOKN CMYyTUANCH, COM-NNCb, HaYann U3BMHATBHCS M Ka-STbCS U
TEM caMbIM MOOYEPKHY NN ee, - TOrAa-To ChylwaTtenun ee 3ameTaT 06s13aTelbHO 1 MOTYT
3anoMHUTb HaOoNro.

I'chrb B BbICTYyNJ/IeHUU NposiBNisieTCs Bawla IMYHOCTb U Ball )XW3HEHHbIW OnbIT

BonbWMHCTBO NOAE Mano NHTEPECYeTCs 3acnyWwmBaHNeM OANHHBIX MOHONOroB. fopasg
6onee nx NpvBnekaeT XnBO pasroBop 06 nx Nnpobnemax n nep-cnekTneax, KoTopble
OTKPbIBAIOTCS Nepen HAMK B CBSA3M C N3-MEHEHUEM OKpyXatowero Mupa. [1oatomy noanmHHas
NOAroTOBKAa K MHCOOPMaLUMN-OHHOMY BbICTYMIEHNIO COCTOUT HE B 3ay4MBaHNMN TEK-CTOB U
3anomMrHaHuMn abeTpakTHoN nHgopmaumn. [leno 3aknoyaeTcs B TOM, 4T0Obl, NCNONb30BAB
hakTbl B KA4e€CTBE OTMNPABHOr0 NyHKTa BbICTY-NNEHNS, BbipaboTaTh U 0DOPMUTH
cobCT-BeHHbIe ybex aeHuns, nonobpartb 1 CKOMMOHOBATL MbICAN U TE3NCHI, LOBECTU UX A0
cnywartens, NPoV-CTPUPOBAB Har NSAAHbIMU NPU-MepamMu, Bol3BaTb Y CnywaTtens
COOTBETCT-BYIOWME 3MOLMM 1 NOBY-ANTb €ro K KOHKPETHbLIM AEACTBUSM.

MmMenTe yeTKM nNnaH BbICTYM/IEHUS!, HO He By abTe ero pal 6om.

MycTb nepepn Bamm ByyT 3anmcaHbl OCHOBHbIE TE3UChI, 0aKThbl, LUAPPbI, LUTaTbl (BOZMOXHO —
Ha KapToukax). Bce octanbHoe Bbl CMO-XeTe cka3aTb camu, ECN JOCTATO4YHO
noaroToBmTech. Becerpa octas-nsinTe MecTo Ans UMNPOBU3aLMUK, HO HE HAAEeNTECh Ha Hee
CNeno 1 He-KPUTKYHO.
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By.D,bTe ecTeCTBeHHbl U HenocpencTBeHHbI.

He cTpeMutech nogpaxarb HUKOMY: HU TENEBU3NOHHBLIM BEOy-WIUM, H1 0dULIMASIbHbBIM
OONXHOCTHBLIM NMLAM, He NoaneNbiBaiTeECh MOA Peyb «MPOCTOro Yenoseka u3 Hapoaa».
BbiCTyrnneHne He [0NXHO ObiTb HU CKYYHbIM, HW MAMOCHbLIM, HU NAHNBPATCKUM — OHO AOMXHO
ObITb MHTEPEC-HbIM 1 MOHSTHLIM. [03TOMY roBOpUTE Tak, Kak Bbl MbicnuTe. Ons
yCTa-HOBMIEHMSI KOHTAaKTa C ayaMTOpuei 04eHb XopoLa YMEeCTHas Wy TKa, aHEKOOT «B TEMY».
Boobwe, nerkuit HaneT Mopa yKpacuT faxe camoe Cepbe3Hoe BbICTYMeHue.

YuutbiBanTe 0COOGEHHOCTM YEN0BEYECKOro BOCNPUATUSA:

- U3berante MOHOTOHHOCTM. AKLI,eHTI/IpyI7ITe BaXHble CNoBa, NOOYMHANTE UM MEHEe BaXHble.
[MoBbICMB MM NOHN3NB O-N10C, Bbl MOXETE OOCTUTHYTb TOr0, YTO, MO KOHTPACTY C 0O-HOM,
Hy>X-Hasl BaM ¢ppasa nnm cnoso 6y,£l,yT APKO BblOe-NATbCA.

- B COOTBETCTBUM CO CMBLIC/IOM NMPOU3HOCMMOrO MEeHsINTe TeMOp rol noca, UHTOHALMIO, TEMI
M TPOMKOCTb peuu . MonpobyiiTe, Hanpumep,
NPON3HECTU CNoBa «ABaguatb MUM-NIMOHOB TEHre» BbICTPO 1 HEOPEXHO, faxe cnerka
npeHeb-peXmnTenbHo. A Te-nepb CKaxunTe CnoBa «ABaauaTh ThiCAY TEHre» MeAIeHHo, C
4yB-CTBOM, C paccTaHOBKOW. Passe y Bac He NonyynTcs, 4To ABa-AuaTth ThiCAY KaxyTcs
6onble nBa-AuaTM MUANMOHOB? A Bellb 3TO TONbKO NPOCTenwnii npumep!

- [lenante nay3sy Ao U nocne oco60 BaXxHbIX MbicNen, Bblael nanTte ux. [aysa nomoraet
COCPENOTOYMTLCS, NPU-BNIEKAET BHUMaHNE 1N OAET MbIC/IN «OCECTb» B NaMSATK, He 3a-6nBaeT
ee HOBOW NHgoopmaLumen.
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MoBTOpSAUTE rNaBHble MbIC/N, HO He MOBTOPSANUTE OOHU U Te Xe ppa3bl. [loTpeHnpynTeCh
NpefABapuUTENbHO BbipaxaTb OOHY M TY Xe MbICNlb HECKONbKMUMM crocobamu.

MoMHuUTe 0 HarnssgHOM marepuane

He 3abbiBaiiTe, 4to 06bI4HO 6onee 80% nHOpMaUMy YeNOBEK BOC-NMPUHNMAET 3PUTENBHO, U
TONbKO 0KONO 15% - Ha cnyx. [109TOMy, Kak TONbKO MOXHO, UTIOCTPUPYATE CBOE
BbICTYN/IEHNE HArNSA-HbIMK CXe-Mamu, auarpammamu, Tabnmuamun. Ecnm aTo ymecTHo,
NPUMEHsIATe aMb-neMbl, NnakaTbl, NO3YHI M 1 TpaHCNapaHTbl, APYrY0 CUMBONKY.

Yuutecb y peknambl

MNMOMHMTE, 4TO BBICTYMNNEHNE AaXe Ha CaMylo CEPbE3HYI0 TEMY MOAYMHSIETCS TEM X€e 3aKOHaM,
4TO 1 0OblYHASA KOMMEpYeECcKas pek-namMa — NCUX0OrMYECKMM 3a-KOHaM YeNoBEYECKOro
BocnpusATKs. MNo-aToMy, Habnogas 3a npMeMamn TENEBU3NOHHON, Paamno- 1 NevyaTHoO
peknambl TOBAPOB 1 ycnyr, paboToi peknamMHblX areHToB, AenaiTe BbiBOAbI ANns cebs — Kak
MOXKHO YNyYlWMTb NPUEMbl PEKTAMUPOBA-HUS naei. PasymeeTcsi, HanpsiMyto KONMpoBaTb
peknamHble NpUeMbl He BCceraa LenecoobpasHo, HO NOyYnTbCsa eCcTb YeMy. Hanpumep, ecnm
€CTb Takasl TeXHMYeckasi BO3MOXHOCTb, - PA3MHOXbTE Ha NN-CTKax ByMarn OCHOBHblE TE3UCHI
CBOETO BbICTYNNEHNS U pa3fanTe nx BCEM y4acTHUKAM BCTPEYN, Kak 3TO AENAIOT PeKNaMHbie
areHTbl Ha NPe3eHTaunsaXx HOBbIX TOBApOB. Toraa noau, Kotopble 3abbinv Unv Npo-cnywanu
4acTb BalEro BbICTYNNEHUS, BEPHYTCS K HEMY CHOBA NOTOM, B 60nee CnokoinHoi 06CTaHOBKE,
Korga ux BHUMaHne BOCCTaHOBMTCSI.
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NMoMHUTe, YTO KOHeL, BaLuero BbICTYN/NIeHUA 3anOMHUTCSA ny4dlle, 4yem nto6as Aapyras ero
4acTb.

HOSTOMy BNOXWTE B BAlUW 3aKNOYNTENbHbIE CNOBa 0COObLIN CMbICT. J'Iquue BCEero, ecnn B
KOHLUE Bbl KpaTko, B Buge pe3tome, No-BToOpntTe OC-HOBHbIE MbIC/TX Ballero coobuieHuns.

MpakTukymnreco!

MNMoMHMTE 0 Nonb3e camoobyyeHunst n TpeHMpoBkU. CTapaiTecb No-yalle BbiCTynaTb
ny6nnyHO, yyacTBOBaTb B ANCKYCCUSIX, 3aAa-BaTb BO-MPOCHI 1 OTBEYATb Ha HUX, ybexaatb B
4eM-nnbo onmnoHEeH-ToB 1 0604-psiTb COMHeBatoWMXCs. MpakTUKynTech, Aaxe Koraa aTo He
BXOOMT B BallM HEMOCPELCTBEHHbIE 06A3aHHOCTMW.

Cl'lOp, ero ueam n nogxonbl K HeMmy.

YuTas HEKOTOPYHO NMCUXONOrMYECKYO NNTEePaTypy, MOXHO CPOP-MMPOBATb MHEHME, YTO
nenoBoe obuweHne 1, B 4HaCTHOCTK, My6nnYHble BbICTYMNEHNS BCerna npoTekatoT rnaako u 6es
kakmx-nubo npobnem. OgHako faneko He BCerna cpasy Xe yaaeTcst HanTu NonHoe
B3aMMOTOHMaHWe C ayauTopueii, MPUXo-auTcs 0TCTamBaTb CBOK TOYKY 3peHus. bbiBaeT, 4To
“BbISICHEHNE” OTHOLEHWIA MPONCXOANT LOBONIbHO BONE3HEHHO, NO KparHelk Mepe, ANs OAHOM
13 CTOPOH. ["NaBHOE — HE [OMNYCTUTb Ne-pepacTaHe HoOpPManbHOro cropa no 4enoBbiM U MHbIM
BOMPOCaM B MEXJ/IMYHOCTHYIO KOHCPPOHTaLMIO.

Criop — 370 xapakTepucTika npouecca o6cyx aeHus npobnembl, cnocob ee KoNNeKTUBHOIo
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nccnenoBaHus, NpY KOTOPOM Kax aast U3 CTOPOH, apryMeHTupys (oTctameas) u onpoBepras
(onnoHupys) MHeHWe cobecenHunka (NPOTUBHKKA), NPETEHAYET HA MOHOMONBbHOE
yCTaHOB/IEHNE UCTUHDI.

Llenn BeoeHns cnopa, B 3aBMCMMOCTU OT TOr0, Harnpas/ieHbl OHY Ha pelieHne obcy X naemoi
npobnembl unu, HaobopoT, Ha To, 4TOObI CoO3naTh AOMNONHUTENbHbIE NPobeMbl 1 6apbepsl,
MOryT ObITb pasaesneHbl Ha [Be rpynnbl: KOHCTPYKTUBHBLIE U IECTPYKTUBHbIE.

Mepeuncnum Hanbonee xapakTepPHbIE KOHCTPYKTUBHbIE LIE/IN BEAEHUS OUCKYCCUM, cropa:

- 06CyAMTb BCE BO3MOXHbIE BapUaHTbl peLeHnst Npobnemb;

- BbIpaboTaTb KONNEKTUBHOE MHEHME, KONNEKTMBHYIO NO3U-LIMI0 MO KakoMy-nnbo Bonpocy;

* npuBnevyb BHMMaHne K np06neMe KakK MOXHO bonblue 3anHTe-peCoBAHHbIX N KOMMNETEHTHbIX
nmu;

* ONPOBEPrHYTb HEHAYYHbI, HEKOMMNETEHTHBIV NOAXOL K pele-Hu npobnemsl, pa3obnadntb
NIOXKHbIE CNYXW;

* MPUBNEYb HA CBOK CTOPOHY KakK MOXHO 60Nble L, roTO-BblX K COTPYOAHNYECTBY;

* OUEeHUTb BO3MOXHbIX € dNHOMbIW/EHHNKOB N MPOTUBHUKOB.

LlecTpykTuBHbIE Lenn, KOTOpble MOryT ObiTb LENSMU OTAE/Nb-HbIX FPYNN 1 Yy4aCTHMKOB cropa:
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* PackonoTb y4aCTHNKOB Cropa Ha Be HEMPUMUPKMbIE TPYnnbl;

* 3aBECTU pelleHne Npobnembl B TyMuK;

* ONopo4YnTb NOEK N ee aBTOPOB;

- MPEeBPaTUTb OUCKYCCUIO B CXONTACTUYECKUIA CrOp;

* UCMONb3YS 3aBeIOMO NIOXHY UHOPOPMAaLUIO, MOBECTW CMOP MO NTOXHOMY MyTU;

* Pa3rpoMnTb MHAKOMBICTAWMX, ONCKPeOonTnpoBatb Oonno3n-unio.

BepOSITHO, 9TUX Uenen, kak KOHCTPYKTUBHbIX, TaK N OECTPYK-TUBHbIX, 3HAYNTE/IbHO 6onblue.
KpOMe TOro, B 4HACTOM BMOE OHWN, KaK NpaBnno, He NPoABAAOTCA B paMkKax 04aHOro cropa, a
MOTyT peann-30BaTtbCs B CaMbIX Pa3HbIX CO4YETaHUSAX.

TexHuka ybex,neHus.

Y10 Xe penatb, eCnv BO3HUKAET peanbHas HE0OX0AMMOCTb A0KA-3aTb CBOK TOUKY 3PEHUS,
He UCNOPTUB 0COBO HU C KEM OTHO-WEHWIA?

MpaBunbHbIA CNOCO6 AoKasaTb CBOE MHEHME 03HAYAET HE CTPEM-NIEHNE NMPUBECTU
OKPY>XaloWwmnx B 3aMellaTenbCTBO U HE Ae-MOHCTPALMIO X HEKOMMETEHTHOCTW B KakoM-1nbo
BOMpOCe, a NPeACTaBUTb CBOE MHEHME Kak pPeLleHne BaXHOro Bonpoca.

Janee npuoepXmBantecb cnenyowmx NpakTUYecknx peKoMeHaa-Lumin no npasmnam
OTCTaMBaHUS CBOEI TOYKM 3PEHNS, MO TEXHUKE ybeX AeHUs.

1. OnepuvipyiTe NPOCTLIMUA, SICHBIMU 1 TOYHBIMU MOHATUAMU.
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2. Beonte apryMeHTaLmMO KOPPEKTHO MO OTHOWEHMIO K OKPY->KatOLWNM:

- OTKPbITO U cpady Npu3HaBaiTe NpaBoTy NapTHepa, ecnv OH Npas;

* MPOJosIXanTe onepnpoBaTh TONbKO TEMU apryMeHTaMmn 1 No-HATUSIMU, KOTOPbIE YXe
MPUHSATBI OKPYXAOWNMN;

* CHayana oTBETbTE Ha apryMeHTbl OKPYXatowWmx, a yX NoToM TONbKO NPMBOANTE CBOW
COOCTBEHHbIE;

- B NIOOOI CUTyaLnn COXPaHSTe BEX/TMBOCTb.

3. YunTbiBainTE NMMYHOCTHBIE OCODEHHOCTY OKPY X atoWmX:

* HauenueanTe Bawy apryMeHTaumio Ha Lenm u MOTKBbI CMO-PSILLErO;

+ cTapainTecb nsberatb NPOCTOro NEPeYNCNeHNs oakToB U apry-MeHTOB, Nlyylle NoKaxmnTe ux
NpenMywecTBa;

. I/ICI'IOﬂb3yI7ITe TONbKO MOHATHYKO TEPMUHOJIOTUIO;

. COVI3Mep$1I7ITe TEMM M HacbIWeHHOCTb Bawen aprymeHtauumm c 0COBEHHOCTAMM ee
BOCMPUATUA OKPYXaoWNMIn.
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Crapalitecb kak MOXHO HarnsaHee N3noXuTb NapTHEPY CBOU naeun, coobpaxxeHus,
noKasatenbcTBa, He 3abblBas Npy 3TOM CTpa-TErMN 1 MOAANBLHOCTY NapTHepa.

MoMHUTE O TOM, YTO N3NIMWHE NOAPODHAs aprymeHTauus, “pas-xeBbiBaHne” ons
okpyxatownx Bawen ngen, MOXeT Bbi3BaTb Pe3-KOe HEMPUATME C UX CTOPOHDI, a Napa apKux
LIOBOZIOB MOPOW AocTu-raeT 60nbwero agogekTa.

McnonbayitTe cneumnanbHble NpYeMbl apryMeHTauum, Hanpu-mep, cneyowmm obpasom:

- [locTeneHHO NoaBeanTe OMMOHEHTA K NOJIHOMY cornacuto ¢ Bamn nyTeMm nony4yeHms ot Hero
cornacuga cHadana B rnas-HoMm, a 3aTeMm B HeobXoOMMbIX NS MOHOMO COrNnacust YacT-HOCTSIX.

- Pazgennte ApryMmeHTbl cropsiiero Ha HeesepHble, COMHUTE/Ib-HblE U owmnboyHbIe C
nocnegyrounm nokKka3arte/ibCTBOM HECO-CTOATENIbHOCTU €ro obuieir no3numm.

- MNocTpoiiTe cBOW pa3roBop Takmm 06pas3oM, 4Tobbl OH Ha Bawwm nepeble BONPOCH! 0TBEYaN:
“Oa... da...” B nocnenyto-wem emy bynet HaMHOro npouie cornawatbcsi ¢ Bamn n no 6onee
CYyLeCTBEHHbIM BONPOCaM.

- Cornawasco ¢ BbickadblBaHNEM cnopstuero, Bbl BHE3AMNHO on-poeepraeTe BCe ero
JokasartenbCtBa C NOMOWbIO OOHOI0 CUNbHOIO apryMeHTa. 9T0T MeTon 0CoBEHHO Xopou,
eCnn napTHep CNUWKOM arpeccuBeH.

- YMbIWNEHHO MEONEHHO I'IpOFOBapVIBaIZTe BCNyX Hanbonee cnabble MecTa B aprymeHtauumnm
OnroHeHTa.

- Bbl yKa3blBaeTe OMMOHEeHTY KaK CUJibHble, TaK U cnabble mecTa TOro, 4to Bbl npennaraeTe.
Takon meTon nydiwe BCero npMMeHATb npu OUCKycCun C MHTENNeKTyallbHbIM NMapTHE-POM.
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N, KOHEeYHO Xe, CBOEBPEMEHHO AenariTe 0600wWeHNs U BbIBOALI MO pe3ynbTa-Tam
NPOBEAEHHOW AMNCKYCCUW.

Takmm 06pasom, B Criope nyulue BCero noctynatb coobpasHo obctosTenbcteam. Kak n nepeq,
BbICTYNNEHMEM, HauMHas cnop, ysac-HuTe cebe ero uenb, 1 Balwmn BO3MOXHbIE Bbiroapl. Myckar
CMop MO-XEeT NPUBECTU K HEXenaTeNbHbIM NOCNEACTBUSIM U, KaK TaKOBOW, MHOT 1a BOBCE
Hebe3onaceH. OoHaKo Mbl AONXHbI yMETb MUHUMU3M-POBATL BO3MOXHbIi ywepo,
MPUYMHEHHbI 3TUM SIBNEHUEM, U U3-B/ieKaTb U3 HErO Kak MOXHO 60NblUYIO MONb3Yy.

anIHLI,I/II'IbI BeaeHus cnopa.

NTak, o kakmx npuHUunnax cnengyet NoMHUTb B npouecce OncKyc-Cum nnn cnopa?

MpnHUKMN NpepBapuTenbHOW NOArOTOBKM K BeAEHUIO criopa. B cooTBeTCTBMM C 9TUM
MPUHLMMNOM NpeABapuTenbHas NoA-roToBkKa K BEAEHUIO criopa No3BonsieT BaM He TONbKO
MOBUNN30-BaTbCs, HO U MHOroe 06aymMaTh U Aaxe cCMoLeNnpoBaTb Hanbonee BEPOATHbLIN X0L,
OUCKyCCUM-Ccropa, cenatb HEKOTopbIe “3aroToBkK”, cobpaTtb 1 OCMBICIUTb HEKOTOPYHO
NCXOAHYIO MHGOOPMALMIO.

MpWHLMN TePNMMOro OTHOLLEHUS K MHaKoMbICNSAWMM. CyTb NpuHLMNA 3akoyaeTcs B
TOM, 4YTO MPOTMBOMO/OXHAS CTO-POHA, Tak Xe, Kak 1 Bbl, UMEET NpaBo Ha cBoe MHeHue. OHa
TaK Xe, Kak 1 Bbl, CTPEMUTCS K UCTUHE, HO MPOLIECC ee Noncka AONXeH OblTb KOPPEKTEH C
06eunx CTOpPOH.

MpuHUMN NnocnepoBaTeNlbHOrO aHanusa anbTepHaTuB. CyTb 9TOr0 NpMHUMNA 3aKkyaeTcs
B TOM, 4TO NpakTuyeckun niobas npo-bnema nnn 3agaya MMerOT, Kak NpaBunio, HECKObKO
BO3MOXXHbIX M0OAX0O0B, crocoboB pelweHns. OgHako He Bce noaxondpbl, crocobbl peweHns
nNpobnem SIBNSIOTCA B paBHOW CTEMEHN ONTUManbHbIMU. YXe OBa pasHbix crnocoba B
3aBUCUMOCTU OT YCNOBUIA, Llenemn, CPeaCTB MOryT CNYXUTb UCTUHE B PA3HOWN CTEMNeHN.
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MpUHLMN KOPPEKTHOro BeAeHUs crnopa. AT0 OAMH N3 OCHOB-HbIX MPUHLMMNOB BEAEHMS
CNopoB, NEPErOBOPOB, KOTOPbLIV 3a-K/IIOYAETCS B TOM, 4TO YEM KOppekTHee BynyT Bawwu
CY>XAEHUS N OECTBUS, TEM y Bac 60NbLie WAHCOB Ha AOCTONHY0 nobeny Han NPOTUBHMKOM,
OMMOHEHTOM.

MpuHUMN “oTCcTpaHeHUs” B Npouecce BeaeHUs cnopa. [1aBHO 3ameyeHo, 4To crnop
BbIUFPbIBAET HE TOMbKO TOT, KTO 3pYyAN-POBAHHEN U apryMeHTUPOBAHHEN rOBOPUT, HO,
npex.e BCero ToT, KTO, Kak Obl CTOPOHbI HabNaas 3a Xo40M AUCKYCCUMU-CNopa, BUAUT BCe
npoucxoasiuee B LLENOM 1 cnocobeH No xoay KOPPekTUPoBaTb CBOM HELOCTATKMN 1 NPOMaxMu,
NOAHSATLCA HAA NMYHBIMW UHTEPECAMK N MPEe0A0NEeTb NCUXONOrnyeckue bapbepbi.
OTcTpaHeHne 03Ha4YaeT HEOXMOAHHO HOBOE HanpaBneHne Cy XX OeHUn n 4eCTBUA, KOTOPoe
NCNonb3yeTcs KakMM-HUbyob N3 Yy4aCTHMKOB crnopa.

MpuHUMN NpeoaoneHus ncuxonornyeckmx 6apbepoB B Npoll uecce BeaeHust cnopa. CyTb
9TOro NPUHUMNA 3aK/IK04aeTCs B TOM, YTO CYLWECTBYET UeNbl PAL NOXHbIX BHYTPEHHUX
yCTaHOBOK, COCTOSIHWIA, 6€3 NPeoaoNeHnst KOTOPbIX 9PEKTMBHOCTb Ballen ap-ryMeHTaumm
CHuXxaeTcs. 310 MOXeT ObITb, HANPMMEP, YCTAaHOBKA Ha TO, YTO NPOTUBOMONOXHAs CTOPOHA
nyylwe noAroToBNEHA, YEM Bbl, U MO3TOMY CUbHee Bac. nu, HanpuMmep, cTpax BbirnsageTb
Xy>Xe, YeM Ball OMMOHEHT, yXe caM no cebe coepXnBaeT M CKPbI-BaeT BaWMW CYXAEHNS U
nNencTBums.

MpuHUMN No3TanHoro nNpoaBuXeHusi K UCTUHe. CyTb 3TOro MeToa 3aknio4aeTcs B TOM,
4TO 3PPEKTMBHOCTb BELeHMs crnopa 1 NPoABUXEHUS K UCTUHE NPSAMO 3aBMCUT OT TOrO,
HaCKO/bKO YETKO Bbl4NEHSAOTCA 1 0603HAYal0TCS hasbl, aTanbl BEAEHMS Crnopa,
anb-TepHaTMBHbIE MOAXOAb! K PELEHNIO NPobneMbl N Kaxhas U3 anb-TepHaTMB 0TY4ETINBO
BblABMraeT CBOWM apryMeHThbl “3a” 1 “NpOTMB” TOrO MM MHOrO NOAX0Aa K PeLeHno NPobnembl.

MpuHLUMN yBaXeHUs1 IMYHOCTU onnoHeHTa. CyTb 3TOro NpuH-UMNa 3aknio4yaeTcs B TOM, 4TO
HacTosiwas ceoboaa MHEHWIA, Cy>XAEHWA NpeanonaraeT BbICOKYIO KybTypy BeAeHUs
LNCKYCCWIA 1 CMOPOB. A ANs 3TOro, Kak MMHUMYM, HE0OX0AMMO YBaXXUTENbHOE OT-HOLWEHUE K
MHAKOMBIC/INIO, TO €CTb OMMOHEHTY. MbICNSIM, CyXAe-HUSIM AONXHbI NPOTMBOMNOCTAaBNATHCS
6onee ybeontenbHble, bonee nokasaTtenbHble CYy>XAEHNS U MbICTIN U H B KOEM CNy4Yae He
0cKop-6uTenbHble Bbinaabl.
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MpuHLMN apryMeHTMPOBaHHOM KOHCTPYKTUBHOM KPUI TUKK. CyTb 9TOro nprHUmMna
3aK/I0YaETCs B TOM, H4TO, KPUTMKYS NPOTMBOMOJOXHYIO Balel TOYKY 3PEeHNs, HENb3S
OrpaHnYnBaTbCs TONbKO 3TUM, HEOHXOAUMO BbiCKa3aTb CBOW KOHCTPYKTUBHbIE NPea-N0XeHus,
HOBblE NOAXOAbl UMK cnocobbl pelweHns Npobnembl. py-rumMm cnosamu, KpUTrKa AONXKHA
BK/toYaTb B cebs He ronoe oTpu-uaHune, HO 1 KOHCTPYKTUBHbIE MPEANOXEHWs, anbTepHaTUBDI.
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